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LRQA

LRQA Independent Assurance Statement

Relating to S Hotels and Resorts Public Company Limited’s Sustainability
Report for the calendar year 2025

This Assurance Statement has been prepared for S Hotels and Resorts Public Company Limited in accordance with our contract but is
intended for the readers of this Report.

Terms of engagement

LRQA Group Limited (LRQA) was commissioned by S Hotels and Resorts Public Company Limited (SHR) to provide independent
assurance on its Sustainability Report 2025 (“the report”) against the assurance criteria below to a to a moderate level of assurance
and materiality of the professional judgement of the verifier using Accountability’s AALI000AS v3 for a type Il assurance.

Our assurance engagement covered SHR’s hotels in Thailand and self-managed hotels operated under franchise agreement
(CROSSROADS hotels) in the Republic of Maldives as per the locations listed below* and specifically the following requirements:
e Confirming that the report is in line with GRI? Standards and;
e Evaluating the accuracy and reliability of SHR’s performance data and information for only the selected GRI indicators listed
below:
- Environmental: GRI 302-1 Energy Consumption within the organization, GRI 303-3 Water withdrawal, GRI 303-4 Water
discharge, GRI 303-5 Water consumption, GRI 305-1 Direct (Scope 1) GHG emissions, GRI 305-2 Energy indirect (Scope 2) GHG
emissions, GRI 305-3 Other indirect Greenhouse Gas (Scope 3) emissions, GRI 306-3 Waste generated, GRI 306-4 Waste
diverted from disposal, GRI 306-5 Waste directed to disposal.
- Social: GRI 403-9 Work-related injuries.
Our assurance engagement excluded the data and information of SHR’s suppliers, contractors and any third parties mentioned in the
report. It also excluded the data and information of SHR’s other international locations.

LRQA’s responsibility is only to SHR. LRQA disclaims any liability or responsibility to others as explained in the end footnote. SHR’s
responsibility is for collecting, aggregating, analysing and presenting all the data and information within the report and for maintaining
effective internal controls over the systems from which the report is derived. Ultimately, the report has been approved by, and remains
the responsibility of SHR.

LRQA’s Opinion

Based on LRQA’s approach nothing has come to our attention that would cause us to believe that SHR has not, in all material respects:

e Met the requirements above

e Disclosed accurate and reliable performance data and information as no errors or omissions were detected in the selected GRI
indicators listed above

e Covered all the issues that are important to the stakeholders and readers of this report.

The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality of the professional judgement of

the verifier.

LRQA’s approach

LRQA’s assurance engagements are carried out in accordance with our verification procedure. The following tasks though were

undertaken as part of the evidence gathering process for this assurance engagement:

e Assessing SHR’s approach to stakeholder engagement to confirm that issues raised by stakeholders were captured correctly. We
did this through interviews with responsible personnel and reviewing documents and associated records.

e Reviewing SHR’s process for identifying and determining material issues to confirm that the right issues were included in their
report. We did this by benchmarking reports written by SHR and its peers to ensure that sector specific issues were included for
comparability.

Locations covered by LRQA’s assurance:
- Thailand: SAii Laguna Phuket, SAii Phi Phi Island Village, SAii Koh Samui Villas, Santiburi Koh Samui..
- CROSSROADS hotels Maldives: SAii Lagoon Maldives, Curio Collection by Hilton, Hard Rock Hotel Maldives, The Marina@CROSSROADS.
2 https://www.globalreporting.org

LRQA

e Auditing SHR’s data management systems to confirm that there were no significant errors, omissions or misstatements in the
report. We did this by reviewing the effectiveness of data handling procedures, instructions and systems. We also spoke with
those key people responsible for compiling the data and drafting the report.

e Visiting and auditing SHR’s Head Office and auditing, via ICT platforms, SHR’s hotels in Thailand, namely, SAii Koh Samui Villas
and Santiburi Koh Samui, and hotel in Republic of Maldives, namely, SAii Lagoon Maldives, and Township Marina@CROSSROAD,
to validate site data and information for the selected GRI indicators.

Observations

Further observations and findings, made during the assurance engagement, are:

e Stakeholderinclusivity:
We are not aware of any key stakeholder groups that have been excluded from SHR’s stakeholder engagement process. The
content of SHR’s Sustainability Report reflects the views and expectations of these stakeholders.

e Materiality:
SHR has established comprehensive criteria for determining which issue is material and that these criteria are not biased to the
company’s management and are relevant to the operations.

e  Responsiveness:
SHR has processes in place to respond to various stakeholder groups; specifically, hotel properties’ communication and
engagement processes were deemed sufficient and responsive.

e Reliability:
Data management systems were well established, though SHR should carry out periodic internal quality control checks on their
data and information collection and calculation system to prevent any errors being identified at corporate level in future reports.

e Impact:
In 2025, SHR reported a Biodiversity Index of 2.46 against its target of 2.5.
SHR also demonstrated its commitment to climate change resilience by increasing renewable energy use, improving energy
efficiency, resource utilisation, and promoting marine ecosystem restoration through multi-stakeholders’ collaboration frameworks
at CROSSROAD Maldives and Phi Phi Island, Thailand.
However, as SHR’s portfolio expands, reducing GHG emissions will become more challenging and SHR will need to regularly
monitor ongoing progress, and adjust metrics where necessary.

LRQA’s standards, competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The outcome
of all verification and certification assessments is then internally reviewed by senior management to ensure that the approach applied
is rigorous and transparent.

This verification is the only work undertaken by LRQA for SHR and as such does not compromise our independence or impartiality.

P T

Wiriya Rattanasuwan
LRQA Lead Verifier

Dated: 25" March 2026

On behalf of LRQA (Thailand) Limited,

252/123 Muang Thai-Phatra Complex Tower B, 26" floor,

Unit 252/123 (C) Ratchadaphisek Rd., Huaykwang Sub-district,
Huaykwang District, Bangkok 10310, Thailand.

LRQA reference: BGK00001279
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LRQA

LRQA Independent Assurance Statement

Relating to S Hotels and Resorts Public Company Limited’s GHG Assertion
for the calendar year 2025

This Assurance Statement has been prepared for S Hotels and Resorts Public Company Limited in accordance with our contract but is
intended for the readers of this Report.

Terms of engagement

LRQA Group Limited (LRQA) was commissioned by S Hotels and Resorts Public Company Limited (SHR) to provide independent
assurance on its GHG Assertion (“the report”) against the assurance criteria below to a moderate level of assurance and at the
materiality of professional judgement of the verifier using Accountability’s AALI000AS v3 assurance criteria (Type I).

Our assurance engagement covered SHR’s hotels in Thailand and self-managed hotels operated under franchise agreement
(CROSSROADS hotels) in the Republic of Maldives as per the locations listed below' under the direct operational control and
specifically the following requirements:
e  Confirming that the report is in accordance with: GRI Standards (2021) and its specific standard disclosures
e Evaluating the accuracy and reliability of GHG data?and information for only the selected indicators listed below:

- GRI 305-1 Direct (Scope 1) GHG emissions

- GRI 305-2 Energy indirect (Scope 2) GHG emissions

- GRI 305-3 Other indirect (Scope 3) GHG emissions

Our assurance engagement excluded the data and information of suppliers, contractors and any third parties mentioned in the report.

LRQA’s responsibility is only to SHR. LRQA disclaims any liability or responsibility to others as explained in the end footnote. SHR’s
responsibility is for collecting, aggregating, analysing and presenting all the data and information within the report and for
maintaining effective internal controls over the systems from which the report is derived. Ultimately, the report has been approved by,
and remains the responsibility of SHR.

LRQA’s Opinion

Based on LRQA’s approach nothing has come to our attention that would cause us to believe that SHR has not, in all material respects:
e Metthe requirements above

e Disclosed accurate and reliable performance data and information as no errors or omissions were detected.

The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality of the professional judgement of
the verifier.

Note: The extent of evidence-gathering for a moderate assurance engagement is less than for a high assurance engagement. Moderate assurance engagements focus on
aggregated data rather than physically checking source data at sites. Consequently, the level of assurance obtained in a moderate assurance engagement is substantially lower
than the assurance that would have been obtained had a high assurance engagement been performed.

LRQA’s approach

LRQA’s assurance engagements are carried out in accordance with AA1000AS v3. The following tasks though were undertaken as part

of the evidence gathering process for this type Il assurance engagement:

e Auditing SHR’s data management systems to confirm that there were no significant errors, omissions or misstatements in the
report. We did this by reviewing the effectiveness of data handling procedures, instructions and systems, including those for
internal verification. We also spoke with those key people responsible for compiling the data and drafting the report.

e Visiting and auditing SHR Head Office and auditing, via ICT platforms, SHR’s hotels in Thailand, namely, SAii Koh Samui Villas and
Santiburi Koh Samui, and hotel in Republic of Maldives, namely, SAii Lagoon Maldives, and Township Marina@CROSSROAD, to
validate site data and information for the selected GRI indicators.

1Locations covered by LRQA’s assurance:

- Thailand: SAii Laguna Phuket, SAii Phi Phi Island Village, SAii Koh Samui Villas, Santiburi Koh Samui.

- CROSSROADS hotels Maldives: SAii Lagoon Maldives, Curio Collection by Hilton, Hard Rock Hotel Maldives, The Marina@CROSSROADS.
2 http://www.ghgprotocol.org/
# GHG quantification is subject to inherent uncertainty.

LRQA

Observations
Further observations and findings, made during the assurance engagement, are:
e Reliability:
Data management systems were well established, though SHR should carry out periodic internal quality control checks on their
data and information collection and calculation system to prevent any errors being identified at corporate level in future reports.
e Impact:
As SHR’s portfolio expands, reducing GHG emissions will become more challenging and SHR will need to regularly monitor
ongoing progress, and adjust metrics where necessary.

LRQA’s standards, competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The outcome
of all verification and certification assessments is then internally reviewed by senior management to ensure that the approach applied
is rigorous and transparent.

This verification is the only work undertaken by LRQA for S and as such does not compromise our independence or impartiality.

Ber T

Wiriya Rattanasuwan

LRQA Lead Verifier

On behalf of LRQA (Thailand) Limited,

252/123 Muang Thai-Phatra Complex Tower B, 26" floor,

Unit 252/123 (C) Ratchadaphisek Rd., Huaykwang Sub-district,
Huaykwang District, Bangkok 10310, Thailand.

LRQA reference: BGK00001279

Dated: 25" March 2026

Table 1. Summary of S Hotels and Resorts Public Company Limited (SHR), GHG Assertion 2025.

Calendar Year 2025

peop=pficoziemi=slons 01 Jan 2025 - 31 Dec 2025

- GRI305-1Direct (Scope 1) GHG emissions 24,924

- GRI305-2 Energy indirect (Scope 2) GHG emissions 6,802

- GRI305-3 Other indirect (Scope 3) GHG emissions
o Category 1 Purchased goods and services
o  Category 3 Fuel-and-energy related activities 3,499
o  Category 5 Waste generated in operations
o Category 6 Business Travel

Total GHG emissions (Scope 1 + Scope 2) 31,726

GHG Emissions Intensity (Scope 1 + Scope 2) (tCO2e/person) 0.0447

Notes:
1 Data is presented in tones of COequivalent (tCO.e).
2. Scope boundary of this GHG assertion covers S’s operations in Thailand and CROSSROAD Maldives.
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GRI content index

Statement of use

GRI 1 used
Applicable GRI Sector Standard(s)

GRISTANDARD

GRI 2: General Disclosures 2021

seUNMIRAIUNaEinasstiu szantl 2568

S Hotels & Resorts Public Company Limited (SHR) has reported the information cited in this GRI content index for
the period from 1 January to 31 December 2025 with reference to the GRI Standards.

GRI 1: Foundation 2021
Hospitality

DISCLOSURE

2-1Organizational details

2-2 Entities included in the organization’s sustainability reporting

2-3 Reporting period, frequency and contact point

2-4 Restatements of information

2-5 External assurance

2-6 Activities, value chain and other business relationships

2-7 Employees

2-8 Workers who are not employees

2-9 Governance structure and composition

LOCATION

SD Report P.6,10
56-1 One Report P.41, 162

SD Report P.10
56-1 One Report P.110

SD Report P.15
56-1 One Report P.188

SD Report P.15

SD Report P.72,73

SD Report P.11
56-1 One Report P.30

SD Report P.40
56-1 One Report P.186

SD Report P.51
56-1 One Report P.162
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GRISTANDARD

DISCLOSURE

2-10 Nomination and selection of the highest governance body

2-11 Chair of the highest governance body

2-12 Role of the highest governance body in overseeing the management of
impacts

2-13 Delegation of responsibility for managing impacts

2-14 Role of the highest governance body in sustainability reporting

2-15 Conflicts of interest

2-16 Communication of critical concerns

2-17 Collective knowledge of the highest governance body

2-18 Evaluation of the performance of the highest governance body

2-19 Remuneration policies

2-20 Process to determine remuneration

2-21 Annual total compensation ratio

2-22 Statement on sustainable development strategy

seUNMIRAIUNaEinasstiu szantl 2568

LOCATION

56-1 One Report P.23,174

56-1 One Report P.163

56-1 One Report P.164

SD Report P.6
56-1 One Report P.92

SD Report P.7
56-1 One Report P.178

56-1 One Report P.224

SD Report P.15
56-1 One Report P.138

56-1 One Report P.163

56-1 One Report P.216

56-1 One Report P.217

56-1 One Report P.183

SD Report P.68
56-1 One Report P.221

SD Report P.12
56-1 One Report P.35
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GRISTANDARD

GRI 3: Material Topics 2021

GRI 201: Economic Performance 2016

DISCLOSURE

2-23 Policy commitments

2-24 Embedding policy commitments

2-25 Processes to remediate negative impacts

2-26 Mechanisms for seeking advice and raising concerns

2-27 Compliance with laws and regulations

2-28 Membership associations

2-29 Approach to stakeholder engagement

2-30 Collective bargaining agreements

3-1 Process to determine material topics

3-2 List of material topics

3-3 Management of material topics

201-1 Direct economic value generated and distributed

201-2 Financial implications and other risks and opportunities due to climate

change

seUNMIRAIUNaEinasstiu szantl 2568

LOCATION

SD Report P.2
56-1 One Report P.104

SD Report P.2
56-1 One Report P. 104

SD Report P.28, 34, 38
56-1 One Report P.92

SD Report P.54
56-1 One Report P.232

SD Report P.2, 53
56-1 One Report P.144

SD Report P.3

SD Report P.18
56-1 One Report P.111

Stakeholder Engagement

SD Report P.18

SD Report P.19
56-1 One Report P.104-110

SD Report P.19
56-1 One Report P.104

SD Report P.43
56-1 One Report P.110

SD Report P.26, 28
56-1 One Report P.96
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https://www.shotelsresorts.com/stakeholder-engagement/

GRISTANDARD

GRI 202: Market Presence 2016

GRI 203: Indirect Economic Impacts 2016

GRI 204: Procurement Practices 2016

GRI 205: Anti-corruption 2016

GRI 206: Anti-competitive Behavior 2016

GRI 207: Tax 2019

DISCLOSURE

201-3 Defined benefit plan obligations and other retirement plans

201-4 Financial assistance received from government

202-1 Ratios of standard entry level wage by gender compared to local
minimum wage

202-2 Proportion of senior management hired from the local community

203-1 Infrastructure investments and services supported

203-2 Significant indirect economic impacts

204-1 Proportion of spending on local suppliers

205-1 Operations assessed for risks related to corruption

205-2 Communication and training about anti-corruption policies and
procedures

205-3 Confirmed incidents of corruption and actions taken

206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly

practices

207-1 Approach to tax

207-2 Tax governance, control, and risk management

seUNMIRAIUNaEinasstiu szantl 2568

LOCATION

SD Report P.69

SD Report P.9

SD Report P.51
56-1 One Report P.230

SD Report P.41, 53
56-1 One Report P.230

SD Report P.52
56-1 One Report P.234

56-1 One Report P.230
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GRISTANDARD

GRI 301: Materials 2016

GRI 302: Energy 2016

GRI 303: Water and Effluents 2018

DISCLOSURE

207-3 Stakeholder engagement and management of concerns related to tax

207-4 Country-by-country reporting

301-1 Materials used by weight or volume

301-2 Recycled input materials used

301-3 Reclaimed products and their packaging materials

302-1 Energy consumption within the organization

302-2 Energy consumption outside of the organization

302-3 Energy intensity

302-4 Reduction of energy consumption

302-5 Reductions in energy requirements of products and services

303-1 Interactions with water as a shared resource

303-2 Management of water discharge-related impacts

303-3 Water withdrawal

seUNMIRAIUNaEinasstiu szantl 2568

LOCATION

SD Report P.31

SD Report P.27, 65

SD Report P.6, 65

SD Report P.27, 29

SD Report P.29

SD Report P.33

SD Report P.33

SD Report P.63

79



GRISTANDARD

GRI 304: Biodiversity 2016

GRI 305: Emissions 2016

DISCLOSURE

303-4 Water discharge

303-5 Water consumption

304-1 Operational sites owned, leased, managed in, or adjacent to, protected
areas and areas of high biodiversity value outside protected areas

304-2 Significant impacts of activities, products and services on biodiversity

304-3 Habitats protected or restored

304-4 TUCN Red List species and national conservation list species with
habitats in areas affected by operations

305-1 Direct (Scope 1) GHG emissions

305-2 Energy indirect (Scope 2) GHG emissions

305-3 Other indirect (Scope 3) GHG emissions

305-4 GHG emissions intensity

305-5 Reduction of GHG emissions

305-6 Emissions of ozone-depleting substances (ODS)

305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air
emissions

seUNMIRAIUNaEinasstiu szantl 2568

LOCATION

SD Report P.64

SD Report P.64

SD Report P.23

SD Report P.23

SD Report P.22

SD Report P.22

SD Report P.27,

SD Report P.27, 64

SD Report P.27, 64

SD Report P.64

SD Report P.29, 32

SD Report P.64
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GRISTANDARD

GRI 306: Waste 2020

GRI 308: Supplier Environmental
Assessment 2016

GRI 401: Employment 2016

GRI 402: Labor/Management Relations
2016

GRI 403: Occupational Health and Safety
2018

DISCLOSURE

306-1 Waste generation and significant waste-related impacts

306-2 Management of significant waste-related impacts

306-3 Waste generated

306-4 Waste diverted from disposal

306-5 Waste directed to disposal

308-1 New suppliers that were screened using environmental criteria

308-2 Negative environmental impacts in the supply chain and actions taken

401-1 New employee hires and employee turnover

401-2 Benefits provided to full-time employees that are not provided to
temporary or part-time employees

401-3 Parental leave

402-1 Minimum notice periods regarding operational changes

403-1 Occupational health and safety management system

403-2 Hazard identification, risk assessment, and incident investigation

LOCATION

SD Report P.30

SD Report P.31

seUNMIRAIUNaEinasstiu szantl 2568

, 62

56-1 One Report P.106

SD Report P.62

SD Report P.31

SD Report P.31

SD Report P.68

Human Resources Management

SD Report P.69

SD Report P.50

ional Health and Safety Poli

SD Report P.49

56-1 One Report P.189
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https://www.shotelsresorts.com/human-resources-management/
https://investor.shotelsresorts.com/storage/document/cg/shr-occupational-and-safety-policy-en.pdf

GRISTANDARD

GRI 404: Training and Education 2016

GRI 405: Diversity and Equal Opportunity
2016

DISCLOSURE

403-3 Occupational health services

403-4 Worker participation, consultation, and communication on
occupational health and safety

403-5 Worker training on occupational health and safety

403-6 Promotion of worker health

403-7 Prevention and mitigation of occupational health and safety impacts
directly linked by business relationships

403-8 Workers covered by an occupational health and safety management
system

403-9 Work-related injuries

403-10 Work-related ill health

404-1 Average hours of training per year per employee

404-2 Programs for upgrading employee skills and transition assistance
programs

404-3 Percentage of employees receiving regular performance and career
development reviews

405-1 Diversity of governance bodies and employees

405-2 Ratio of basic salary and remuneration of women to men

seUNMIRAIUNaEinasstiu szantl 2568

LOCATION

SD Report P.50-51
56-1 One Report P.189

SD Report P.50
56-1 One Report P.189

SD Report P.50
56-1 One Report P.189

SD Report P.51
56-1 One Report P.189

SD Report P.50
56-1 One Report P.189

SD Report P.66
56-1 One Report P.189

SD Report P.66

SD Report P.66

SD Report P.70
56-1 One Report P.191

SD Report P.39
56-1 One Report P.190

SD Report P.39

SD Report P.66
56-1 One Report P.162

SD Report P.67
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GRISTANDARD

GRI 406: Non-discrimination 2016

GRI 407: Freedom of Association and
Collective Bargaining 2016

GRI 408: Child Labor 2016

GRI 409: Forced or Compulsory Labor 2016

GRI 410: Security Practices 2016

GRI 411: Rights of Indigenous Peoples 2016

GRI 413: Local Communities 2016

GRI 414: Supplier Social Assessment 2016

GRI 415: Public Policy 2016

GRI 416: Customer Health and Safety 2016

DISCLOSURE

406-1 Incidents of discrimination and corrective actions taken

407-1 Operations and suppliers in which the right to freedom of association
and collective bargaining may be at risk

408-1 Operations and suppliers at significant risk for incidents of child labor

409-1 Operations and suppliers at significant risk for incidents of forced or
compulsory labor

410-1 Security personnel trained in human rights policies or procedures

411-1 Incidents of violations involving rights of indigenous peoples

413-1 Operations with local community engagement, impact assessments,
and development programs

413-2 Operations with significant actual and potential negative impacts on
local communities

414-1 New suppliers that were screened using social criteria

414-2 Negative social impacts in the supply chain and actions taken

415-1 Political contributions

416-1 Assessment of the health and safety impacts of product and service
categories

416-2 Incidents of non-compliance concerning the health and safety impacts
of products and services

seUNMIRAIUNaEinasstiu szantl 2568

LOCATION

SD Report P.37
56-1 One Report P.234

SD Report P.60

SD Report P.38

SD Report P.38

SD Report P.41

SD Report P.37
56-1 One Report P.234

SD Report P.45

SD Report P.45

SD Report P.60

SD Report P.60

Anti-Fraud and C ion Poli

SD Report P.64
56-1 One Report P.95

SD Report P.49
56-1 One Report P.234
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https://investor.shotelsresorts.com/storage/document/cg/shr-anti-corruption-policy-en.pdf

GRISTANDARD

GRI 417: Marketing and Labeling 2016

GRI 418: Customer Privacy 2016

DISCLOSURE

417-1 Requirements for product and service information and labeling

417-2 Incidents of non-compliance concerning product and service
information and labeling

417-3 Incidents of non-compliance concerning marketing communications

418-1 Substantiated complaints concerning breaches of customer privacy
and losses of customer data

seUNMIRAIUNaEinasstiu szantl 2568

LOCATION

56-1 One Report P.234

56-1 One Report P.234

SD Report P.55
56-1 One Report P.228
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Sustainability Report 2025
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