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mu@@ﬂ'ﬁ@m?ﬂqmﬁwmnumﬂﬁ'éﬁu wazniandanautlszauniand
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www.shotelsresorts.com

IAsvasivssnornan

sSNPISVUSUYDLUSUNY Luvauus:nn
awsJuuumsusKisoams 2

MERCWURE THE UNLIMITED
HOTELS COLLECTION

@r Mercure
2,176 vov .

& The Unlimited \\\
Collection \

273 vov '

2,678 KoV

; 1 dAS1DICUNDNS
"~ Holiday Inn \
B Holiday Inn -----==---_ - ! 25 Tsvousuy
229 oo ~S :
1
)

SO/
MALDIVES . )
[ SAii Lagoon Maldives,

- -

Curio Collection v

by Hilton 198 sov RN .
& Hard Rock Hotel Maldives 178 koo \\
{@? SO/ Maldives 80 kov :

& Konotta Maldives Resort 53 koo

| OUTRIGGER e
& Outrigger -7 N i
Mauritius Beach RN
@
Resort 181 rov .
Uoswsad
1 Isvusu

181 KoV
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1 ’
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II II
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1 /
1 12
1 1
! 1
1 1
[
1 1
1 1
1 Tne /!
1
./ 4 lsvousuy ,
4 KDV ]
1
1
1
Uadwd wo @
4 Tsousu 2 lsvusuy

509 KoV

--- & SAii Laguna Phuket

.’ Resort 253 kov

318 KoV

4,290

KooWn

36

Sdosa/lsvusuy

Phuket Koh Samui
VILLAS

LAGUNA

SAII SAIi

255 kov
& SAii Koh Samui
Villas

52 vov

SANTIBURI

KOH SAMUI

Phi Phi Island

VILLAGE

% SA.ii Phi Phi Island Village
201 #ov

% Santiburi Koh Samui

96 vov
(CASTAWAY OUTRIGGER.
ISLAND. F1jE FUIBEACH RESORT

_- [ Outrigger Fiji Beach

& Castaway Island, Fiji

65 rov

wasaN1savnuKanuavUsSUNYg Sou

159w 3 wits Tugnsaainnans (Iseusnaanme
1472 Wi LazlfINNA SRR 1 Wika) BaLiFrn
Idamulnaenistiedusani FICO UK ludndan

a 1 o Y
Ainiudesas 50
Tsawsula TaRWA (SO/ Maldives) TL s Liaamu
Taannsfiarusaniy WEWD ludndauiivinii

oty 50
Tvusulauennn Janand dvagluszudnenis

UFutlgedansa

USun 19a Tstna uaud Saosn $ira (UKisu)
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msouaavsudulsvusyuarpLYWNMUsULuuMsusmisdsams -2

usmisdsanmslagunnadu

USHIS USKISDOMSIDY Isousu Isvusuyovusueng | Tsvusumela
DONISIDY Mmatadcyanuwsulsd | Outrigger | tuansisoituidons | Avnissoum

Bolsousu/ ns1g Ww SAii Lagoon Hard Rock Outrigger Fiji Mercure, Mercure,
wusud Toduaud Satao, Maldives, Hotel Beach Resort, The Unlimited Holiday Inn,
nse anu i, Curio Maldives Castaway Island, Collection SO/ Maldives
NS IM:ale Saand, Collection Outrigger
dudiys im:aue, by Hilton Mauritius
Taupa Jadwd Beach Resort
S1udulsvusy 5 1 1 3 22 4
DIUDUKDOLWN 657 198 178 499 2,449 309
s:Qu s:Quuu s:Quuu s:Quuu s:quuu s:aunavApulUs:duuu s:AunavAsuly
(Upper Upscale) / (Upper (Upper (Upper (Mid-upscale) s:quuu
Upscale / Upscale) Upscale) Upscale) (Mid-upscale) /
s:QuansdBos s:AuansdBos
(Luxury) (Luxury)
Js:zinn L. L. L. L. Tsousuy /
saosa saosa saosa saosa Tsousuy L
Tsousuy Saosa
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U 2564

* 139 ea Tawa weud 34esM ade (NunTw) (“UTEme”) 180
Puandryiiialu FS OV Co., Ltd. (*FS o) fludunuesiag 50
Tufanislsawsuluansiaennindng 26 wis mwﬁw%@ﬁwﬁuﬁu
danaldl FS IV ulasuanuziusieosaes SHR

« edfulsgAnannluntssiiugiiauaziiialanialunisaiig
Als LT Lﬂﬁﬁuﬁryiyﬂmiu?mﬁmLtiusluﬂzg'u Outrigger
S 3 W ANNIINA 6 WA Tiifudrynnlssususmdnnng
Fnesiieg (Self-managed)

© wenanni UIEMY sfiunisdiunndneallsasy 3 usi
(Rebranding) Usznausie T3ausn n31e AN leduaus 3189
199130 n918 AU AR wazlsausn n9e Ivaye TNy
wnihulsansunel dlanusus “nae” (SAIi) Fafulsausutssnn
Taafnladalndsziuuu

* luntsranelanialunisaamu LasWmuInindgauaeuTEn
159 Aiiun13218799usN Mercure Newbury Elcot Park 11
avs1mennndns esannlseusuildnanwaninlunnsvinils

* UMY aauNATYeYn3InL Wai Eco World Developer Pte. Ltd.
(WEWD) eLFvnadanialsaus T Tasmd (SO/ Maldives) i
Wulseusudnuniaesnlafalndfuihasarionennes (Accorn)
flaqtiulsausuagszudnanisiesinuazaindnanisadlaliiisnig
il 2566

U 2565

R IE U?i@i’ﬂﬁlﬂ@\‘m’]i"mﬂi\utﬁ‘u Mercure Burton upon Trent
Newton Park lugsusnge1andns duflulseusuauin 50 Has
Anwlluyarisan 2 Aullaud (iBeWauwia 87.2 ) Tae
miﬁmﬁumiﬁqnmLﬂu”Lﬂmm@wﬁ‘lumﬂﬁuﬂ@zﬁw%ﬂﬁwmm
wafmnisamuluanzeuians

* 15Ny ﬁﬂl,ﬁumﬂ%%ﬂﬁmmqmmﬁﬂ (Head Lease) LY
139U Mercure Perth gapngan 2.7 Autlaud Tnanisaniiiunig
ﬁqnmqLﬂuiﬂm:un@ﬂmwﬂumiLﬁuﬂizawEmwmmwa?’mmmmu
luansge1nang

1Ty ussglemnasnisanalsawsy Mercure London Watford lu
anamenAng Andlugarian 17.0 Sudens (isedeuwin 717.7
AULN) Tmaﬁé’mqﬂi:mﬁLﬁ@‘Lﬁmiﬁmﬁmmﬁi\imﬂuﬂ@:u
aungennndng iulunufiannsfiaenedesiuidedaiias
WHBN9ANTHUEINATLTEN

* S Aesusumeiedudeiu vie Thailand Sustainability
Investment (THSI) ‘]Ji‘q,@oﬁ'].‘] 2565 vaananananyinelLialssmalne
(SET) iflutlusn sﬁ\wmﬂmmwmuuslumimLuuﬁammﬂm
prufuinTeusedeuindaniardsnuinatiasia fias
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1314 15U 98P us UG e deednsanL3Em
vi3a 1smins unfansniiszdy “BBB+ uualti “agit
15y Wasalseuwsnlud 1o daand (SO/ Maldives)
TuAeuNg AR 2566 SaifhBaesnuie 3 9esenandng
“CROSSROADS Maldives” Tnaidinnssanmundn 60 §1u
\WiseioyauigH iU Wai Eco World Developer (WEWD) oR
Lﬂuﬂzimﬁwﬁuﬁwﬁ%uﬁﬁ piunnslaziewiiaaes ol
11 Jannd Annsldwasaruniaaananlaanfisadui
NAIANIARYNNAS sauerziuinen avumvzlndi
Feenanugzanlutenniiiufinssedeuanden uay
nsldndasnsianniesiu luaudannsi@nldnanafnuuy
4psafenetnanis

LT "memﬂuuuwnmmmﬂ@ (MOU) fiingens99n13
Lﬂ@ﬂuuﬂmmmwmmmﬂ Fauondenuazndsa Sasnd
e SN AUA UM NG WLIA A NN 959U T A8
Tanrdlannuesiedsiu mufeudeiupanafifeaiunig
BN FUAZATLAYUAIINUAINUAIININTINTINNNNTLA
fugananysniresnsealing ﬁaﬁﬂﬁ%am@mquﬁuﬁndw
3.15 mentams viradszanns 31% 28911alAaNng
yavaim TmﬂLflumwfiwmLmum?@w%’mﬁuﬁﬁlu°] filalld
‘ﬁu‘ﬁlﬁuﬂim Other Effective Area-based Conservation
Measures (OECMs)

TN WAZLEEN R LO4LAN ANNA (NANTW) wazded Unsa
\Feasne sanasunnlutiufinaanusania (MOU) “Aana
WAINUAIENINTININLBIUN" ALANIANEYSNHUNLAY
srantALslszmelne (BCST) lesii 11 AN 2566
Lﬁaéquﬁ@ﬁu§ﬂwﬂme%qmmmwﬁﬂiﬁqmmﬁﬁﬁm
IOIANNMANNUMANENNSTAN NN FUeN At LATENENS
NWEITNTAUNAIAN AaaAAuaTIausansesulinneiedi
unfldausanlunissniusnuiieliussqiilmanadi
namunednadaiulinges q fu

U3y IdFuazuuunisdssifiulusedu 5 a1a “Alaa”
(Excellent CG Scoring) anlA3annsgn3an1smALguanans
we9t3nanniiaulng (Corporate Governance Report
of Thai Listed Companies 2023: CGR) 1a34N1ANA9LATH
ann1iunsINnIL3EM Ing (Thai Institute of Directors: I0D)
131 AndudiuneTetiudeiiu vide Thailand Sustainabilty
Investment (THSI) Uszantl 2566 1a9na1auannineiLig
ﬂiwmﬂi‘lﬂﬂ (SET) ullaasminsiaiu Inaldsziu “A” ga

TusnuiksdduanTineunii mwanmmwmmuiunw
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*deznmiAsnaRuilunaludne 0.015 umseiuaInualsznaunis
fpulnednseiios

. 5mﬂ§uﬂgwxmﬁ 2 9841990 IN N38 AU LR (173 %ed) LAz
waeudelsousn nong NIzaxe AN (ANLAN da nae AN
RN wawiala SAii Beach Club wsusnlutlszmalng

© manyuBuAunindluansgannans: 918 Mercure Wetherby
warussqtannasiy Ascott

* T59u33 Mount Royal Hotel Edinburgh Wlalsisnsluseusaias
2567

* WUIUA SAi uay duRt3 insanlisunsn GHA Discovery

o 13 IAFuAzwuLnnstssiulusesu 5 A0 “ALaA” (Excellent
CG Scoring) A1nTA74N138199aN19NNTLAKANANITUBILFEN
annzideulng (Corporate Governance Report of Thai Listed
Companies 2024: CGR) 1a4d11ANdaiaTNantunssunstssmine
(Thai Institute of Directors: I0D)

* 1390y 1HFunsuszifiu AGM Assessment fagiaziuuy 100 LA
il 2567

* 15y Aedusunederudeiiu vie SET ESG Rating dszant]
2567 mammmmnmwmmqﬂi”mﬁim (SET) mmmnmﬂuﬂw 3
Imeldiszdu “AA” mmu 1 fusuantliauti m'ﬂﬂmmmmuu
‘Lumsmmuq@n@malmmfmmumm@ummme@ﬂmmvmm
unatneseiies

* laFunisfusesannuslasennaitlu Other Effective Area-based
Conservation Measures Candidate (OECMs Candidate) Lm'\ﬁfi 3
189815190457 A NS

* AANEUNT989INTR (Nature Trail) 1eslsaunsunse AN laduaus
38184 Tneld Concept ey TausndURLT inzays

* 'l#5us199a Corporate Social Impact Awards 2024 a1n#aN13AN
awsiuludszmalng (The American Chamber of Commerce
in Thailand :AMCHAM) da1flusnedadnunisildausanlunis
Tnevandann

* SO/ Maldives l#5un"35u584 Green Globe Certificate AZaLLIN
il 2567

* Tosusunae aqu daand uazlssusunsia anun guin lasunis
$Us098nuANNEEY sEAUNesan Event Industry Council (EIC)
T AGURS AL (Venue)

o Taausumeldnnasmsdanisees SHR 1 6 Wi TEun Taausailu
dszwnalng auou 3 uke (sawsudufnd nvaye, Taausumang
AN leduaud 3aiaa wazlsauwsunsng annua Qiim) teausulu
mﬁ'limi?"gﬁ@ﬁmlzf AU 2 Wik (Teausunane anu TaAnd uay
T2qusn afafan Jannd) waz The Marina @ CROSSROADS
Maldives 1#k1N155Us89017391U Green Globe tszant] 2567
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Isvusududus timM:aye (Santiburi Koh Samui)

TaafAngIzAL 5 ﬂ’]'l‘ViWQJﬂ@WQﬁ??NTWﬁﬁu@Q&N’]Nﬂﬂ\?’ﬁﬁﬂéT\‘WINLMﬁ’M’ﬂQLﬂ’]x’&LqIF;I [;T\afaf;_ﬂiuummﬁuﬁ’ﬂumuﬁmmmqndﬂ 300 wwms fU3nng
A uaTiBIaINSuguI {ugnssAusannaindeufifeuasuazudousaotnaudias MNEdmFuANuaTATaLATY AIUATUENERIE e
PYNATAINAINLIAT wazAvENee lunnadn 14 “AuRyFageAuraadu” susnaarssiuuan 18vigu meliidaasneadl Santiburi Spa szevlaieus
meﬂmumwmmmm% wasii I ATufinsfuRauanden 017 nInneEeadin N1sAntNRL LaznsuALEell ANt mnsiAdse gudinin
AasiREN LTI TN dn A VAN T8NNSR TN RLLLSTEN N AT B AR

@ navo

IM:=ayey chvaudun wnatmi:aye dSordadsiunssid

nguanaA 1@15uuaumsnamnaaua Wnrpu2g1vl
Us:inAlng s:AU N3UaNALLUUASN ASDUASY anA MICE amui

dmsudaviuucioviu
@ s1ga:dyqlsvusy

Tsvusus:au 5 and uumiadoudoeon31 300 Wwas wiou @ DIUDUKDLWN
FvsuduAdE:adNASUASU Avas:3wthuunalned 96 Kov
SupmIsSuKIa aur (Spa Center) fudopnmavme
(Fitness Center) fugusmsiiii uastpdooidunioth
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Isvusunsig Ww loduauad 3atao (SAii Phi Phi Island Village)
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a o o

laflalnasaasassfiuuy Tl aNARUIAALAUNATUANNAIENTBTENIALAT IS s ST Aatineassn Tnalsausunay AN loduaus
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lunmgfrinviesiienuaziinanuiiialan
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Fhuuiuwianaszinatingn 12 vis zﬁfmi?"umiﬁnBj'auﬁﬁﬂumuaml,ﬁnsﬁﬂ@%w wienAsEItATINAZINATUATU Usznaudag e
wn aszineniassalad aUhuuiiuan gudsni PADI 5 ane Saseenidenis aunamuila uaztinsiudiianisegavgredaein 8 At
mmmemﬂd%ml,l,qm'aumuﬂfomimw “quinadauimanzia” (Marine Discovery Centre : MDC) Semsagjnieludaesn iteaiianmnu
prsinfuazayindosruaednadsiu
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Bk
e-0
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ndauanAmudnue

1 v

NaUaNARBUBBUMSHDVIREDLA:NGUGNALUUASN
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Ao

9 |
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AsDUASD anA MICE anmuRdnsudaviuncoviu

U

Us:tnAlng

@ swazdualsousy
Tsousus:au Upper Upscale uuriadoudenonsi 800

©o— SIWDURDLWN
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Isvusuns1® 1N:aye 3aand (SAii Koh Samui Villas)
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(Konotta Maldives Resort)
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naulsvusulasvmsasoalsad vaawd (CROSSROADS Maldives)
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Isvususnsason oina Uadwd (Hard Rock Hotel Maldives)
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s Uaawd (SO/ Maldives)
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IsvusuINSNINDS UDSIBed Us Saosn (Outrigger Mauritius Beach Resort)
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Legend. Coral Area




Coral conservation areas expansion at Crossroads Maldives (2016-2024)

4 - 2018

10 - 2023
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KhangasmsiSgugmon:ta MDC @ CROSSROADS Maldives
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Coral Propagation (Marine Talk)
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CR

Critically Endangered
FodB30R0IAWIEYD
Jusnnadanisgouwug

EN

Endangered

Joiddsa
AtNANMSgruWus

VU

Vulnerable

A=

dodgsanifiouagiune
namsgouwus

Giant Guitarfish [
Rhynchobatus djiddensis

Hawksbill Turtle
Eretmochelys imbricata

Scalloped Hammerhead @
Sharks
Sphyrna lewini

Ornate Eagle Ray o
Aetomylaeus vespertilio

Whale Shark
Rhincodon typus

Reef Manta Ray
Mobula alfredi

Siebe

Sharptooth Lemon Shark
Negaprion acutidens

Zebra Shark/
Leoparad shark _(gI{ES).
1 ’_,n-l-l .

retmoc Il

Pink Whipray [}

"o

Spotted Eagle Ray

. ol

Mangrove Whipray [ ) o0

Aetobatus ocellatus

g{

Tawny Nurse Shark )
Nebrius ferrugineus

>-ped,

@® White Tip Reef Shark o
Triaenodon obesus

<

Blotch Fantail Ray : (]
Taeniurops meyeni

Urogymnus granulatus

-

Blacktip Reef Shark o0
Carcharhinus melanopterus

L

Olive Ridley Sea Turtle
Lepidochelys olivacea

@




NT

Near Threatened
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LC

Least Concerned
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Harlequin Filefish Cowtail Stingray Risso’s Dolphin @® | Acropora Coral €T P
Oxymonacanthus Pastinachus sephen Grampus griseus Acropora sp.
longirostris
Blue Coral Indo-pacific Spinner Dolphin @ | Scaly Giant Clam @™ @

Heliopora coerulea

Diminutive Coral
Lobophyllia diminuta

Black Sea cucumber
Actinopyga millaris

Bottlenose Dolphin
Tursiops aduncus

Angular Coral
Favites halicora

Uniform Coral
Leptoria phrygia

Stenella longirostris

Stony Coral )
Montipora aequituberculata

Shortfin Pilot Whale [ )

Globicephala macrorhynchus

Tridacna squamosa
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*  Carbon Kick-off Plan: AAN1WNMTUANTLAUTIBIRIANT (Singha Estate Kick-off Plan)

U 2562

o

* 1% Carbon Neutral Hotel: finnstlsziiuafuaunazaaimanifuauiugud (Carbon Neutrality)
o TaausnAURYT invayeduuviaun
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+ madhwnenadussdnaidanudunatmneanfuen neluil 2573 (Carbon Neutrality 2030)
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nsldnasan TmlL@W’]:‘lumﬂﬁﬁmﬂﬂmﬂa:@u’?ﬁwﬁqmqﬁq% szuacilanediftedssudandaan

U 2567

v
*  FnssSmartTechnologies wiutmuastlszguazminsiglureninlsuslulnauaziamnd ndn 730 wues
Watszudanisldnasann
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* Achieve 10% Carbon Reduction Target: mamﬂmmmmﬁmmmiﬂd@ﬂmirmum?@ﬂ@z 10

U 2573

*  Achieve 20% Carbon Reduction and Carbon Neutrality: Ussqillnunnenisantzuininisiantlaes
AFUaUAISREaY 20 Andennasiia (Paris Agreement) waznnndluesdnsidunananieanfuey

(Carbon Neutrality Organization)
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MALDIVES
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HAP"ISY LUNAR NEW YEAR!
REHFERST

As the Year of Snake approaches, we wish you a new year
filled with prosperity, happiness and endless blessings.
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waz Tripadvisor fAail

duduys tm:aye (Santiburi Koh Samui)

A REVINATE Google & Tripadvisor
Overall Score Score Score
93.80% 479 467

Excellent Complndex: 105 Complndex: 100

/A REVINATE Google @ Tripadvisor
Overall Score Score Score
87.60% 450 428

Very Good Complndex: 95 Complndex: 92

ns1g aul Lia (SAii Laguna Phuket)

A REVINATE Go gle & Tripadvisor
Overall Score Score Score
91.20% 473 476

Excellent Complndex: 106 Complndex: 99
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nNs19 1M:aye 3aard (SAii Koh Samui Villas)

A REVINATE Google & Tripadvisor
Overall Score Score Score
91.60% 468 472

Excellent Complndex: 105 Complndex: 103

A REVINATE Google @ Tripadvisor
Overall Score Score Score
94.20% 473 477

Excellent Complndex: 101 Complndex: 98

o1sasSon 1otna Uadwd (Hard Rock Hotel Maldives)

TRUSTYOU""*

Overall Score

93.08%

Excellent
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ms@mmmm’lm LL@zﬂ’J’mLﬂim’]f;l’ﬂ’]ﬂﬂ’]i‘ﬂuﬂﬂﬂuuﬂﬂ

wu>NIsUsKIsvans @3

* numuuleuneANAresdeyadouyana (Personal Data
Protection Policy) tel¥nisdfiFeuaa i duldan
nazaainyaiRAnAredayadauyAna W.A. 2562

. mmmmumna‘lummummm@mmumm RTINS
Aendas mumngumﬂmummummm@u@dquumaiuu ’l
wiuldlvisenndasiunissiiunuresfdne

* deansnulauneduesesdeyadouyarauniniine fisws uaz
nasunTg YavesAng

* DlitnmmasenadfjiRmandeuadusses delfula
drfinnsduasesdayadauyrpasuulauawazngusie
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wanisatduvoiu 418

TUon1sSovIsSyu

IAEDAUMSaL0aNNHIUE
HSOULUUNEINISAUASOD
Joyadouunna

lidgpsSovISsUnatKanNIstd

1NYOAUMSSIIHG
QNIDSNSSUTDaUDVaNA
Journg

wunvIUNNUAWUN

[ASUMSaoansKiooUsUIEoD
W.S.U. AUASDVUDadduUAAna
(PDPA)
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ulgvrgAuAsovdpYadduunna G2

SHR mezniinfenonuiiludausnaasgnduarnisduasasdaya
dauyana taaudeny TAdavnulauiadunsesdayadauynna
(Personal Data Protection Policy) Lﬁﬂiﬁ’miﬂﬁﬁﬁmu‘umu@ﬁm%
Wuldaiunwsgsmiygld Aumsesteyadiuynna w.A. 2562
waznnsguanalunisAnasestayadiuynna Tnadinisiiuun
uaninuailunislianuAumsesdayadouyprateddvesdeys uay
uRInesnEANupaenfeTvanzay Lﬁ‘ﬂﬂﬂdﬁuﬂ’]i’@mﬂﬂﬂ
nsdnde n1sld mswasuudas nsuile siemandamedeya
dauyaralaglifianwnavizelaadasenguune

L3t Aaldiinisausuides na.w. AnATastayadiuyARa (PDPA)
winiinauethesieiies Lﬁ@ﬁ%’]\‘iﬂﬂwm@tﬁﬁﬂiﬁdﬁﬂﬂﬂﬁﬁﬁm‘ﬂ@\iﬂﬂi
Snwndayadiuynna dlapanuideauazanademeienaazfiny
Lu@umimiummm@mmﬁmuﬂﬂ@ WAz @uumuu‘mmmmmmmﬂ
TumsjiRinnamazs oo iegaaanAaNAENaINNsTidasa
douypnasaluaviensaiiifliuszasimideyadouyanalldlag
lailAFuaynymannizEme

ﬁ@ﬂﬁuﬁmﬁumuumiﬁmmiﬂﬁammuumm@ﬁﬁﬁw AU ﬁﬁqﬁi

* Anviuleunadumsesdesyadiuyang Lmvmvmumwgummuw
zmmﬂ@mnum'amwummqn{mmﬂmmﬂﬂm Reafiunanaiu
dausnresgnAuaznisdunsesdeyadouyanaluusaziuun
dedina¥ennafuazanudilaluunumaessdazdanaud
mmﬁm%’mﬁuﬁ@g@dqumm sauDanITLanetlaafiumna
uleunefuasesdaya

*  dAnN ROPA (Records of Processing Activity) vi3etiuiinnianssu
nstszananadieys wazdniiudeyanuderiimunseangming
AnAsasdayadiuyana SpRNaLIHINERTL ROPA InsasaaziBen
Lfa‘wqyu,muniudwﬂgummuwﬂuanmwu‘n’ﬂ,mmxﬂgumim
GERSAIEGN

* Auilumsnsaaeun U RA N WU, Auesesdesyadiuana
(PDPA Audit) it fusiladni s UuFEmanguNneetneasuion



-

kY

W™

™



AdwUananguovinAalulagaisautne

13 muuslifuleunaaulasadamalulafiansauma it
AU IS ANIIANIAE A LA N ABA AU TA LI ADENS
MNNZANAUFINATDILITEN mummmumﬂ@lumaﬂﬂﬁ@wi“wsﬁu
ANTAUNATRILTEN mum‘umaﬂm‘uﬂﬂmmmmmmmﬂuﬂn'au°1
mﬂ‘lummLLmummmmmmww ANALANAINFAN ] mmnma’tu
LAZNIEUAN LW@IMLﬂ%iﬂE]’]QJﬂ{]MN’]EILL@JLI‘B‘LI\TWLIIF]N I fifendea
GERSALIEGN

ludauaeanismiugua ansgnssinsmiuguasulefiumumdnAty
1unqmuumuummmﬂummmﬂmImamLuumﬂmmmmwuum
daansauasszuuansauina (Information System Security) N1
mimnumLL@I@NmimuLmﬂTuTmmmumﬂm@mﬂ@mﬂmﬂﬁ
NNENNNGINR AITNITNNNT futhimvuaulauneduainy
ﬂ@@mmmqhmmwmmnmemmmummmmﬁymmiﬂmmi
Frupinusiuplanade suReAaRINNTANELILEIUNNS
ﬂmﬂunﬂmnmumq”l,smum@mqmLum mimmumumnmq
°IJQEILm‘N’&iNﬂQﬁNNlﬂ@IMﬂ’]?ﬂﬂﬂ@d“ﬂ@N@@’]Pm_l ANANIAEN
andsanAmnlaes Las qummmmm’lumimuaum
m@mmmimmummﬂa@mnﬂ mﬁuﬁmmmmiummumu
pnafiunazanndeteresedinsluszezeng

it L3 ﬁmﬁﬂmimmﬁumﬂmmﬁmmmmumﬂﬂi@ﬁzuu
panfamasunlsAiuld dsznausiae 6 dssiAud Aty Aell

1. msSnuiAdwau (Confidentiality): SuUs: nu:mirja‘ms
ihiduRwhdvdayald dovdunasmstavriu wu Msrkua
ulgvig msdaus:inndoya MsSnuiAIWUaDQnNguDv
ukavLivdoya ua:NMsinoUsUALIULA:WUNDIU

2. powauysnd (Integrity): dayadovAsuniou gndov Iugnuily
nSoUaouJulaglulasuaunyia

3. AWWSDULS (Availability): doyadovwsSouldvuldaana
Lalaeyians ua:taunvmsivoinyluldsuauna

4. Aadwgndovouliugh (Accuracy): doyadovliNawanaua:
QSVLAUADIUAAKIVUD VRS

5. A>wwWuvovouni (Authenticity): a1sau1nnﬁqn50ﬁ15u
2Inukavigndov ugnrihsh lagurkavduAluldsuaynna
réaunavnlAunsLa:lilngnsIVLINBU

6. A WIWuddud> (Privacy): a1saumnr‘1’qnsausau 1sun
13 uasalfiulagovAnso:dovgntdmusanus:avAnELiu
[SWDVASFUINAONAVUA:SUNSIU fU UeU:ADNISSOUSOL
ansaunAdu @
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DVAUS:NDUUDVS-UUAISTULNARUADIULIUAY
Jaoanguovousund

TusuesrlsznauresssuLansaumALAMNTUAIl A 1T TiAn

o o v

dnAnydugnaniuazszuuasauma Tae Ailale 6 asdlsznauman laun

6DWALDS (Software): fiasainels HevlaresnaFnlasniagnuled
qatlszasdngldann Heuladunan Funu uaz Maaau tnaanilaiailade
Uszney urlusninegfessdiugAryinani]

. Fasiinesinmuacilagediuidnuenulaesduetneainiane

. Ureruafldiumsisesuasilszuuilasiuan i laenitildnnegu

-

2. &$oud$ (Hardware): Hxnmsnistleiuainnisanalue n1svinane nis
dsgde nsldaunlinssdngszasd visadudunsasiig o sandang
1% d‘d‘d o Y o o A I'e g o K K 1%
dnanunndanndaendeliivginsnivzeanfaued IneAnilenailads
dsenaunddny uslianinegieslssinudAnymanid
* fedinmainmanntasadanianiann g nisaaupunadnfiegunand
* ldszuudrsesteyanazilasiunistasnssuvizeranagineni

3. Uoya (Data): faya/ansaumna Dailu nFnensNUAI19999ANT LAZFBY
F 2

= o PR o o g s
umi@Lmim:mmuu‘ﬂﬂmﬂLmzmmgmwmmmﬂ\uw'aﬂmnuﬂmmi

o i

Flwaresdeya/ansaume lng Atlaisiladedsznaundndny wsldaninet)

<
2
oA

WeslszifudAnyimanil
v 1% o v . ~ o 9 = W vor

*  seaimadhsiadiesya (Encryption) Wetlasiunsdntilnellsfuewnm

* danmsteyanuszauaNdAnyuarinisdisesdayadulszan

4. au (People): yaansyNAUFBIATsENLsTsluenTn uazlFFunistinausy
ANE LY atheraiilas Lﬁﬂﬂmﬁumigﬂmﬂwmq Tnaanilanellady
Usynevfidndny Lwi”L;J'ﬁ']ﬁm'afgLﬁmﬂizlﬁudwﬁmmm&

. ?Jﬂam:uEﬂ%mﬁmmmuﬁqwﬂmqmﬁ'mﬁummmimwﬂmmﬁa
o a¥uanumszwinfiieiufagnaumdlamesiazmsilesiu

5. ns:usums (Procedure): HN13NMLATUARUNTTLAUNNTNNTUNTALAL
= = P P \ A o \ o A v a
gqudis Anszuaunisfiaunsadumansauiainlignisnszinfinaliiie
P \ - P - Y o & = o p
ANIREMNEsiansAnsLazgnATasasinsla Tag Artladeiladuilsznaud
adny wrlianipegiieilsziiudrAnymantl
o AuuaultuswariuneuN LRt ARLNe SN A NL aa AT
*  HAunupeauaueavinnend (Incident Response Plan) WaAnNI9riusie
ANANDLNTTYINGT

- . d‘ 1 a o v s A 1
6. 1A%DY1e (Network): NI TANAATELLANTAUNATBILTENIINALLATEENE
Bumefidadesininsnistlasiuduanauezadiaaaniames Inaantls
=< o ql' o o ] 10 o oAl @ ° o 1 e’l’
tetladuilszneundnAny uslianinegiesilssifiud A mandl
o drzuvlnfiead (Firewall) Lmzizuummﬁummnqﬂ (Intrusion
Detection System)
. ﬁmmimﬂﬁ'}ﬁaLﬂ?@‘*ﬁmﬁiwmiﬁ@@ﬁﬁamu (Authentication) Wag
AYLIANANT (Authorization)
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wamsanauviu
auAdIevHU

— — — (-] A ) L bl
ummsugnaua:msmnuquaaoaauswto
2565 2566 2657
seilfan (lisausalaan) mae: d1uuin) 8,692.6 9,701.1 10,352.2
dadousiglduonmuus:zinn
seldAnTiaain 57% 59% 60%
8l AAIRIUITLALLATEIAN 31% 30% 29%
salfannnislifLEnisanay 12% 12% 11%
dadousrelaugnmungulsousuy
199091 AL3ENY U3UM139AN9104 12% 18% 18%
Taausunel@dnyounssusannislaeusy 17% 15% 20%
Tsausnluinsan1s CROSSROADS 28% 26% 26%
Trausn lugnsgaunansg 42% 41% 36%

URNELNR T2qusnlulAsanns CROSSROADS Usznauag The Marina @ CROSSROADS Maldives, SAii Lagoon Maldives LLaz Hard Rock Hotel Maldives

DiuduUnYNuUakavNQNELIU

2565 2566 2567

o) o) o)
& o G o . &
T > T > 1 T §e}
2 > = o)
) o i) ) 10 o2 T 2 ‘T 2 0 ©
= ‘G 2 © 2 G = | = [ =1 S c ‘G =
T > < > T S S s g 10 c e A
2 EN S e El BE Be B Sl S e Bal e | el e
= T g = vo c a (@) = G c? Yo (@)
L) 0 c < L) 0] o c < v a o Q
> = 15 ) > T 5 ) >  c © = &
IS 1= = o 1S5 1= R = o 15 =] 2 1= n
= 2 T 7 R 2 a ™ 4 = ) & 2 o}
=) o] @ c 0 0 c ) 5
th x 0 x c th
c O c O c
RVUIULLN (M) 686.286 593 | 739,766 | 51,128 | 24,153 | 92,054 | 114,361 | 708,444
AUIUTHRY
4 . . 38,932 | 97,637 44 53,501 | 50,053 | 63,947 233,406 | 25,175 | 12,368 | 48,559 | 57,321
ngnldanu (Wea) 223,033

wnELme Feawinlagsenis CROSSROADS Maldives 1sznausiag wawnwiing1u The Marina @ CROSSROADS Maldives, Wazanuauiiasin SAii Lagoon Maldives way
Hard Rock Hotel Maldives
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Advudadou

V]
UsurcunisUangmosisouns:onuov SHR (3051 305-2, 305-3,305-4)

2565 2566 2567

% G 3 G 3
3 ] o
msJUaoy T T 2 T o 2
o ) 10 o) Q) o2 1) 2 02 - o
- a2 0 - =P [t = © o [t = ° ©
fsiSouns:on (=gl 2 o s & 2 2 R g & 8 2 C
c G = — G c = — G c i) =
c = = o = ) =} N c = > 5 =} %)
uov SHR = 4G 2 sou = 4G c S a sou = 4G c I S O sou
= - v, ko] c v, Ko] = c < v, Ke] = & c <
(AuAmsuou 2 5 2 5 ) > =l 5| @
15 = = [} = ® = o [=] 12 2 = = o
tRouLrii) RE T R B o T 4 ®R= b o2 T 7
D) ) c o I} c 9] O
O ) e ) = o
© = O = (Y
YALLAATN 1 673 | 1,092 147 1912 | 1,004 | 1,231 | 705 97 | 16,195.00 | 18,228 | 1,545 | 2,185 | 1,806 | 328 | 38 | 18,111 |24,014
VAN 2 1626 | 1,877 59 3562 | 1,730 | 1,559 | 2,447 | 69 - 4075 | 1,929 | 1917 | 2259 | 628 | 82 | 7,360 | 14,175
YAULATN 3 487 308 1 796 877 396 4 2 10 412 806 264 | 506 | 110 | 129 | 1732 | 3.832
AALLANITANHLIY
UaznNRTEILLen 423 198 - 621 620 198 36 - - 234 498 264 | 71 - - - | 833
LA
VAR 1 LAY 2 2722 | 3167 206 6,095 | 2,744 | 2,790 | 3,152 | 166 | 16,195.00 | 22,303 | 3475 | 4,102 | 4,065 | 956 | 120 | 25471 | 38,189
d3untuANSLa LA LLIA
71 waz 2 ey
. L 007 | 003 0.21 NA | 0051 | 0056 | 0049 | 027 0.021 N/A 014 | 007 | 005 | 008 | 014 | 0.11 | NA
Fldeu (Fuansueu
Weuwinmdog)
ANFLRUATARNTALTE
¥
runsTenfUaL - - - - - - - - - - - - - - - - E
LATAB
o
o k% N = a
n155usesdayaann H H
) (LRQA Independent Assurance
WIENUNEUAN (LRQA Independent Assurance Statement) (LRQA Independent Assurance Statement)
Statement)
VRSB

*  CROSSROADS Maldives sznauiat The Marina @ CROSSROADS, SAii Lagoon Maldives l.az Hard Rock Hotel Maldives
*  madlawmedeyanisdaesfimEeunszanueuiand 2 289 CROSSROADS Maldives Ansantianasnulvlilng SAii Lagoon Maldives waz Hard Rock Hotel Maldives
@9a1n The Marina @ CROSSROADS uaz Back of House G4iflunnasuanlniin

o

o P - . . s o - = . \ P &
* meAnunulFuNUANTLAUTALLAN 1 LAY 2 mwuqmﬂ‘nmu (FANTUAUNLLLN/NUIE) Iﬂﬂuﬁﬂﬁﬁu:

+ 12565 lduiag “Hagsiell”

112566 AnFuduRLs inzaye, ne1e AR laduaus Faiaa, nane ey Qifie wazdiineulug e “Austadl”

u o

* T 2567: ldwiae “Fassell” drusulsusy waz wie “ausiall” drududninaulug
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Usuicunmistswaoviudinunmuus:tnnwavooiuy (302-1. 302-3,302-4)

2565 2566 2567

wasulnih Madassadalug)

AuRLS innzaye 2,655,600 3,465,326.00 3,770,520.00

N318 INNzaNe a4 n/a n/a 1,255,036.49
n9e Wil leduaud daiaa 3,138,102 3,081,381.40 3,765,834.00
n318 AU Qm n/a 4,894,310.62 4,516,140.00
CROSSROADS Maldives 20,227,473 16,755,449 20,313,118.00
EIEY 26,021,175 28,196,467 33,620,648.49
T WA uLERIBTARE (KWh)

AURLT nnzaye n/a n/a 170,336.28

N8 Inzaye Jaand n/a n/a -
n91e AR laduaud Jaiaa n/a n/a 784,870.14
N38 AU D4R n/a n/a 458,871.86
CROSSROADS Maldives n/a n/a 2,569,766.00
79U n/a n/a 3,983,844.28
fhavesn LPG (Mlans)

&URLE innzaye 88,704 96,525 93,460.00

N8 INNzaNe 884 n/a n/a 10,428.00
n3e Wil leduaud Jaiaa 46,995 57,840 64,848.00
n918 AU Qifim n/a 29,787 25,020.00
CROSSROADS Maldives n/a n/a 97,955.00
FREN 135,699 278,692 291,711.00
inuRLTa (Ang)

AuBLT nvaye 5,130 11,744.41 7,022.70

NI InNzayy Faand n/a n/a 1,818.84
n3e Wi laduaud Jaiaa 102,800 65,673.47 77,064.18
N3 AU e 5,254,715 5,158.89 544.00
CROSSROADS Maldives 5,362,645 5,026,407.77 5,000,174.90
794 10,725,290 10,052,816 5,086,624.62
e NULLUTU(RRS)

AuURLS innzaye n/a n/a 7,022.70

N38 INTaYe Iaand n/a n/a 738.54
ne A leduaus Falaa n/a n/a 196,267.74
N9 AU Qiim n/a n/a 586.97
CROSSROADS Maldives n/a n/a 9,409.80
EREY n/a n/a 214,025.75
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(9

2565 2566 2567

ATWRINUSIN (ANeAR)

FURALE Innzase 56,115.96 17,475.03 60,970.91
N9 INzaye Faand n/a n/a 9,847.62
nae A leduaud 3a1aa 50,053 16,317.17 55,649.19
N978 AU YR n/a 19,220.76 28,865.54
CROSSROADS Maldives n/a 252,645.12 122,773.48
EIEY 106,169 305,658 278,106.73
SN nasusianiae HGELRGN HGELI N Anzaa/ies

FURLE Innzaxe 584 326.63 2.42
N8 nzaye aand n/a n/a 0.80
nae A leduaud Ia1aa 360.52 326 0.97
N8 AU QIR - 300.57 0.34
CROSSROADS Maldives 5,283.40 341.52 0.55
74 6,228 1,295 0.69

waneun Tl 2567 Annsdlawedeyanisldnasuada Thud diuuudunaglwihannawuuaseiiod ieliirseaunguuazasfiaunisldindsuaesesdnsldedng

v o X
ATUNIUENUU

USUNtuugAvKUQ (306-3)

CROSSROADS

Maldives

ssfio

Tsvusuy

nsg Ww

T@duauad Saad

ns1g au

uia

ns1g .
d&unvu
IM:aye

AU AU ) [ [ AU i) [ AU i) [ AU AU [ i) [
sesitilAald 77.92 | 192.68 | 167.35 | 7.87 | 11.75 | 1448 | 2678 | 36.10 | 17.63 | 2.90 1.64 5.84 0.15 172 | 2517 | 207.1
sesivlmesdon | 3157 | 7260 | 6350 | 197.33 | 251.66 | 22043 | 1261 | 125.88 | 98.02 | 26111 | 6040 5.18 0.49 2415 | 4501 | 456.8
aerBuvind 31.57 | 68.97 | 78.34 | 19.34 | 47.57 | 65.38 | 202.11 | 246.16 | 275.26 | 0.00 0.00 12.14 0.00 253.0 | 3627 | 431.1
WLLANEINT 159.21 | 356.13 | 364.76 | 21.92 | 2922 | 39.11 | 76.88 | 125.88 | 144.55 | 17567 | 64.24 3.31 0.07 2580 | 511.2 | 616.0
AerdunmE 000 | 000 | 000 | 013 | 001 | 000 | 265 | 194 | 0.0 0.00 0.03 0.00 0.00 2.8 1.9 0.0
9 295.68 | 682.10 | 665.21 | 254.47 | 351.94 | 339.41 | 347.80 | 574.14 | 53546 | 439.68 | 126.31 26.47 072 8725 | 1577.7 | 1,711.1
UNLILUE) %ﬂg@zﬁ’ﬂﬂfmm‘mrﬁu fiudeyaifiounueneu 2567
vg:waraanonn:lalik Parley
2563 2564 2565 2566 2567

780 Alaniu

250 Atansu

40 flansu

230 Atansu

143 Alansu
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Usurcunisdoul mistdul nisiouh uazmsslsiaatnuovlsousy (3033, 303-4, 303-5)

nsYy

. ns1g Ww lbduaud ns1®g au
CROSSROADS Maldives _ - InN:aye
Saiao Qua

ssnolsvousy Sada

2565 2566 2565 2566 2565 | 2566 2566 2565 | 2566 | 256

~ %
mM3SAIUI (AL.N.) Water Withdrawal

y
1R
- - - - - 170,932 | 182,419 | 145070 - - - 170,932 | 182,419 | 145,070
(Surface water)

"
U 1sAu

- - - 38,060 86,222 70,964 - 69,452.60 - - 138,437.00 38,060 | 155,675 | 214,631
(Groundwater) 5,230.00

Y
UINZLA
640,667 | 440,995.47 | 996,030 - - - - - 0 - - - 640,667 | 440,995 | 996,030
(Seawater)

Y
YNHARLES

(Produced water)

YanAEuan
- - - 15467 570 - - 2400 | 130770 | 96944 3884 - - 6,854

(Third-party water)

iquiﬁuqmmj‘ﬁqﬂq 640,667 | 440,995.47 | 996,030.00 | 38,060.00 | 101,689.00 71,534 170,932 | 251,871.6 | 152,700 | 130,770 96,944 146,205 849,659 | 925,326 | 1,366,469

o ¥ .
msuslnaun Water Consumption

fgﬂ%\ﬁu (ﬁ@q/ﬂ) 686,286 | 233,406.00 | 223,032.90 38,932 21,422.00 12368 97,637 50,053 57321 63,947 85,992 25,406 822,855 | 368,828 | 318,128

»
1fFunuLslnangn
640,667 264,965 285,959 38,060 59,585 58,041 170,932 91,606 111,597 130,629 96,034 142,321 849,659 | 546,785 | 597,918

(A1.4.)

P
1Futunnaiidinaiin
0.93 1.14 1.28 0.98 2.78 4.69 1.75 1.83 1.95 2.04 1.12 5.60 N/A 1.48 1.88

ARVUNE (ALL.N./H84)
Ly

mailaaaunfg Water Discharge (303-4)

YUNRAY

- - - - 11,608.20 - - 22,319.40 - 19,206.8 28,464.2 - - 62,392
(Surface water)

Y
UINLLA
- 597,618 - - - - - - - - - - - 597,618
(Seawater)

squtFunnsiniia
- 597,618 - - 11,608.20 - - 2231940 | - 19,206.8 28,464.2 - - 660,010

FANNALUNNUUR
ms3 LgAaUn

¥ o
BunaniFloda
119,720 | 191,115.20 | 285958.73 | 30449 | 5371650 | 464328 | 40,200 | 58,627.08 | 89277.6 | 104,502 | 76.827.20 | 113,856.80 | 190,459 | 407,961 | 535526

(A1)

dndaialafa
18.69% | 72.13% | 100.00% | 80.00% | 90.15% | 80.00% | 23.57% | 64.00% | 80.00% | 80.00% | 80.00% 80.00% 22.42% | 74.61% | 89.57%

(5azay)

UNELUR
* 1ul 2565 Tasan1s CROSSROADS Maldives Huniaeifldenuiilu awil
*lutl 2567 Yiudgaeuanisaaudeys Taainliuinnieissunandugneia aannsyuaunis R.O. (Reverse Osmosis) 1 CROSSROADS Maldives

Andludaaaz 60 aasFununislduiainanawen

+ Taausnlutlsemalng Auiniiunaniisloda Hfesay 80 1a9tFunmnnslduin
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aAcumwihidoAlasumsuial 2567

ns1y ww oduauad datao

KuUD®

1Bunudei
o 9. AN, 6,794 7,314 6,431 6,333 7,125 8,210 6,924 9,066 8,261 8,135 8,080 6,605
#5unnstingm
BOD mg./L 10 7 1M 5 6 6 5 4 10 9 3 1
COD mg./L
pH mg./L 7.59 7.57 7.89 77 7.15 7.7 7.08 7.7 71 7.58 7.44 7.58
TDS mg./L 1420 308.5 470.5 472.5 218 275 583.5
1,040.00 | 2,304.50 1,731.00 2,096.00 | 2,297.00
Oil and grease mg./L 0.20 4.20 6.60 54 0.8 4.2 6.4 5.6 2 2.8 1.2 1.6
TN mg./L 14.54 10.23 9.15 5.5 4.42 10.78 6.9 11.3 6.4 13.3 9.1 12.4
TP mg./L

Wanosideitls
% insyinata IR 3,865.6 | 3,564.8 3,968 4,444.8 | 3,435.2 | 3,723.2 4,712 4,229.6 3,552 3,816.8 2,932 4,188.8
BOD mg./L 22 22 14 18
COD mg./L 20 19 22 25
pH mg./L 6.7 7.3 7.3 7.3
TDS mg./L 254 276 240 365
Oil and grease mg./L 0 0 0 3
TN mg./L 6 8 5 11
TP mg./L

ns1g anu Quia

KUd®

B Feils
P . AU.N. | 8,043.20 | 6,343.20 | 7,727.20 | 6,787.20 | 5,809.60 | 6,082.40 | 6,265.60 | 5,733.60 | 5,214.40 | 5,799.20 | 6,072.00 | 6,949.60
BOD mg./L 12.9 15.3 15 9.8 19.2 15 5.3 11.3 19.5 16.4 3.8 20.5
COD mg./L 52 64 62 102 43 88 133 101 340 296 366 214
pH mg./L 5.7 6.1 6.4 6.1 6.5 6.2 6.6 6.6 6.9 6.9 6.8 6.6
TDS mg./L 210 225 128 243 288 298 335 389 337 317 360 371
Oiland grease  mg./L 1 45 0.8 2.1 3.3 8.4 8.6 6.5 1.5 3.7 3.3 5.2
N mg./L 7.3 8.5 13.2 16 9.2 7.3 14.4 15.1 4.8 7.1 12,5 8.7
TP mg./L - - - - - - - - - - - -
161 USUN 104 Tona udud saosn dna (UKsu)
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CROSSROADS Maldives (The Marina @ CROSSROADS, SAii Lagoon Maldives)

KUdy

WBanosideitls
3 ey iala AL, 19,681 18,629 19,650 18,276 16,181 16,749 18,082 8,700 17,351 18,068 17,382 18,582

BOD mg./L 5 6 9 10 9 7 14 13 3 30
COD mg./L 17 19 26 29 26 26 36 39 23 38
pH mg./L 7.6 7.6 7.2 7.3 7.4 6.8 7.8 7.5 7.5 7.3
TDS mg./L 215 259 261 274 272 322 373 347 381 265 396 334
Oil and grease mg./L 1 1 1 1 1 1 2 2.3 ND ND
TN mg./L ND ND 8.6 4.7 4.5 2.8 3.6 2.4 0.6 ND

TP mg./L

Hard Rock Hotel Maldives

Kuo®

BnoshReilg
P, AL, 5,663 5,602 5,656 5,535 5,663 5,644 5,706 5,730 4,757 5,881 5,856 6,935
BOD mg./L 9 2 10 6 10 8 6 12 10 4 6
COD mg./L 26 4 31 36 23 27 24 26 42 17 14
pH mg./L 7.2 6.6 7.4 6.9 7.4 7.3 6.4 7.7 6.95 6.56 5.14
DS mg./L 14 2 12 6 12 11 9 16 <5 3 3
Oil and grease mg./L ND ND ND ND N/D ND ND ND <5 ND ND
TN mg./L 2.4 <01 3.6 0.2 2.3 2.3 2.7 3.1 <0.1 0.3 0.2
TP mg./L
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oAdwudonuy

ADIWKAINKa1wUDLWUNVIUO

INtunDvYAUS:NDUWUNVIU WUNVIUUSKIS % SOouUAvKUQ
LWATNE 1,218 30 1,248 | 69%
WA 1,815
IWANEYN 555 12 567 | 31%
| - 0,
Andn 30 31 TE 410 1 411 23%
TN 164 - 164 9%
o o , ; ) 0,
gvinanulungy RYIINS BN e 761 20 781 | 43%
uaclsausuiinimy | o 30501 1o
o - N 354 9 363 | 20%
1TUN99ANITLBY
pilald 47 9 56 3%
1NN41 50 1
TN 37 3 40 2%
g191na 909 21 930 | 51%
\TRTR aalannd 427 2 429 | 24% 1,815
G 437 19 433 | 25%
INcufidvAUs:NDUWUNDIU stauduams/usms WUNYIUUSKIS SOUAVKUQ
LWATNE 510 11 521 55%
LA 942
AT 420 1 421 | 45%
1 ) - 0
Andn 30 31 TE 163 163 17%
TN 118 - 118 | 13%
da . - 9
{2qUsNAILEMNTAANNT atflutag 18 308 7 315 | 33%
melFdymans | o y il 2
. fidl 30-20 N 265 1 255 | 28%
annslaeypna
N1guan (Outrigger) Siatd 39 4 43 5%
1NN41 50 1
TN 37 - 37 4%
1190 681 6 687 | 25.6%
‘1114 . 247 3 250 | 9.3% 942
TINETNTEIARY
2 3 5 0.2%
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STUDUWUNVIUSIMUNMUUSINNYOYISI0IWA S:AUWUINDIULA:FOFOUNISIVVIUTUWUR (272-8:405-)

DUNMUS=aUWUNLIU nUNMUUSILNNF YYD

usSun
Company

NUNINUTNUNA 23 28 6 3 60 28 31 1 0 60
S Hotel and
Resort winaunlu
PR 15 13 2 0 30 16 13 1 0 30
(Head office) Al
(Local = Bangkok) .
388 (%) 65% 46% 33% 0% 50% 57% 42% 100% 0 50%
SAii Lagoon WINWUNA | 226 39 3 1 269 229 40 0 0 269
Maldives, Curio » d o
NinawnLLlu
Collection P 103 12 1 0 116 104 12 0 0 116
AUl
by Hilton
(Local =Maldivian) | ¥qeiqs (%) 46% 31% 33% 0% 43% | 45% 30% 0 0 43%
NENUWUMNA | 289 53 3 1 346 292 54 0 0 346
Hard Rock Hotel » o
WinawnLLln
Maldives P 151 8 1 0 160 152 8 0 0 160
AUl
(Local = Maldivian)
Saeaz (%) 52% 15% 33% 0% 46% 52% 15% 0 0 46%
NENWINNR | 217 32 2 0 251 219 32 0 0 251
Marina @ o A
ninanwnLLln
CROSSROADS P 135 6 2 0 143 137 6 0 0 143
Al
(Local = Maldivian)
Saeaz (%) 62% 19% 100% 0 57% 63% 19% 0 0 57%
NENUNINUA 9 0 0 0 9 9 0 0 0 9
Konotta Maldives | Wiinenuil
. X 4 3 0 0 0 3 3 0 0 0 3
(Local = Maldivian) Al
Saeaz (%) 33% 0 0 0 33% 33% 0 0 0 33%
NENWNMNR | 178 148 5 1 332 157 130 26 19 332
SAiii Phi Phi Island
Village winaumdlu
P 31 21 2 0 54 30 20 3 1 54
(Local = Krabi, ALLUNLA
Phuket) .
988Y (%) 17% 14% 40% 0% 16% 19% 15% 12% 5% 16%
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nUNMUS=auwWUINvLIU UUNMUUSILNNF YYD

usun s:quuquams/

WUNDVIUUSKIS wlnoviuuds:s1 | winoiusoasd

111 96 8 1

Company usSMs

WENINUTNUN A 114 95 5 2 216

216
Santiburi Koh » A
Neinanwlug
Samui X A 49 45 0 1 95 47 46 2 0 95
ALIUNLDN
(Local = Surat)
Speay (%) 43% 47% 0% 50% 44% 42% 48% 25% 0% 44%
NENIUNINUA 32 32 2 1 67 34 33 0 0 67
SAii Koh Samui » d o
A TANaLSTAIGH Y
Villas X A 5 6 0 1 12 5 7 0 0 12
Al
(Local = Surat)
Saeay (%) 16% 19% 0% 100% 18% 15% 21% 0 0 18%
WHNURSUNA | 130 129 4 2 265 129 130 5 1 265
SAii Laguna o g
NNt
Phuket X 4 60 73 2 2 137 58 75 4 0 137
ALLUNLD
(Local = Phuket)
Saeqy (%) 46% 57% 50% 100% 52% 45% 58% 80% 0% 52%

NENUWNUNA | 367 315 8 1 691 192 118 183 198 691
Outrigger - @
NN
FOR FCI X 4 364 314 5 1 684 186 118 183 197 684
ALLUNLN
(Local = Fiji)
Saeqy (%) 99% 100% 63% 100% 99% 97% 100% 100% 99% 99%
NUNUNUNR | 143 105 3 0 251 146 104 0 1 251
Outrigger o =
WNUnLLle
MOR P 136 105 3 0 244 139 104 0 1 244
AUluNUN
(Local = Mauritius)
Seeay (%) 95% 100% 100% 0 97% 95% 100% 0 100% 97%
wﬂfnqquﬁquum 1728 976 41 12 2757 1546 768 223 220 2757
FVHNINNA Wum%}wﬂu 1052 603 18 5 1678 874 409 193 199 1676
AUl

Soe1ay (%) 61% 62% 44% 42% 61% 57% 53% 87% 90% 61%

] % P
e

o S & A =2 o Ao Ao s em P ) = = g P ) = <
UNNEILUR “weineumiduaulunui’ vanens wummmmuw@gmanuwuwﬂgumm EINIUNUNIIUADI SAIi Phi Philsland Village T30 ﬂuw@gﬁlummmmzmqumm
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S Hotels and Resorts
(Head Office)

SAii Lagoon Maldives,
Curio Collection by Hilton

Hard Rock Hotel
Maldives

Marina @ CROSSROADS

SAii Phi Phi Island Village

Santiburi Koh Samui

SAii Laguna Phuket

SAii Koh Samui Villas

Konotta Maldives Resort

SOUAYKUQ

a

DuDUWUNLIUDIUNAUUSLNNS Y tYIDI0ULA:WURURUGLIU @72-8)

winouBoAs1D/Feucdo

soufvkuQ

) wunviuus:
KUD®
UsainAlng | Uadwd sou Us:zinAlng Jadwd sou Us:inAlng Uadwd sou
AU (AL) 59 0 59 1 0 1 60 0 60
faeiaz (%) | 100.00% 0.00% | 100.00% | 100.00% 0.00% | 100.00% 100.00% 0.00% | 100.00%
AU (AL) 0 269 269 0 0 0 0 269 269
Saeny (%) 0.00% | 100.00% | 100.00% 0 0 0 0.00% | 100.00% | 100.00%
AU (AL) 0 346 346 0 0 0 0 346 346
Faeny (%) 0.00% | 100.00% | 100.00% 0 0 0 0.00% | 100.00% | 100.00%
AU (AL) 0 251 251 0 0 0 0 251 251
Saeiaz (%) 0.00% | 100.00% | 100.00% 0 0 0 0.00% | 100.00% | 100.00%
AU (A1) 287 0 287 45 0 45 332 0 332
faeiaz (%) | 100.00% 0.00% | 100.00% | 100.00% 0.00% | 100.00% 100.00% 0.00% | 100.00%
AU (A1) 207 0 207 9 0 9 216 0 216
Faeay (%) | 100.00% 0.00% | 100.00% | 100.00% 0.00% | 100.00% 100.00% 0.00% | 100.00%
AU (AL) 259 0 259 6 0 6 265 0 265
Faeay (%) | 100.00% 0.00% | 100.00% | 100.00% 0.00% | 100.00% 100.00% 0.00% | 79.82%
AU (AL) 67 0 67 0 0 0 67 0 67
fatiaz (%) | 100.00% 0.00% | 100.00% 0 0 0 100.00% 0.00% | 31.02%
AU (AL) 0 9 9 0 0 0 0 9 9
fariaz (%) 0.00% | 100.00% | 100.00% 0 0 0 0.00% | 100.00% 417%
AU (AL) 879 875 1,754 61 61 940 875 1,815
Faeny (%) 48.43% | 48.21% | 96.64% 3.36% 0.00% 3.36% 51.79% | 48.21% | 100.00%

naneun dayanizdrrinnulinuaclsusuiBing 1inedaniaies, Konotta Maldives Resort fleliitlnlshiznslull 2567
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DuduwUNvIUDILUNMIUS:AUWUNDLIULLA:LWA (27.28)

= wuUnNvIUUSKIS wuUnviusdu SoU
Kuoe usms .
nokua
313] KEJdv ¥ | Kedo 313 KOV
S Hotels and Resorts MU (AL) 23 28 6 3 29 31 60
(Head Office) .
70U (%) 38% A47% 10% 5% 48% 52% 100%
SAii Lagoon Maldives, AMUIU (A1) 226 39 3 1 229 40 269
Curio Collection by Hilton .
70U (%) 84% 14% 1% 0% 85% 15% 100%
1194 (A1) 289 53 3 1 292 54 346
Hard Rock Hotel Maldives
Saeaz (%) 83.5% 15.3% | 0.9% | 0.3% 84.4% 15.6% 100%
AU (A1) 217 32 2 0 219 32 251
Marina @ CROSSROADS
Saeaz (%) 86.5% 12.7% | 0.8% | 0.0% 87.3% 12.7% 100%
AU (A1) 178 147 5 2 183 149 332
SAii Phi Phi Island Village
Saeaz (%) 53.6% 44.3% 1.5% | 0.6% 55.1% 44.9% 100%
AU (AL) 114 95 5 2 119 97 216
Santiburi Koh Samui
Sneaz (%) 52.8% 44.0% | 2.3% | 0.9% 55.1% 44.9% 100%
AU (A1) 130 129 4 2 134 131 265
SAii Laguna Phuket
Sneaz (%) 49.1% 48.7% 1.5% | 0.8% 50.6% 49.4% 100%
AU (A1) 32 32 2 1 34 33 67
SAii Koh Samui Villas
Saeay (%) 47.8% 47.8% | 3.0% 1.5% 50.7% 49.3% 100%
UL (AL) 9 0 0 0 9 0 9
Konotta Maldives Resort
Saeay (%) 100% 0% 0% 0% 100% 0% 100%
. AU (m1d) 1,218 555 30 12 1,248 567 1,815
sOUIsSVUSUNUSYNY USKISDQNISIDY
Speay (%) 67.1% 30.6% 1.7% | 0.7% 68.8% 31.2% 100.0%
AU (M) 510 420 1M 1 521 421 942
Outriggers
Speay (%) 54.1% 44.6% 1.2% | 0.1% 55.3% 44. 7% 100%
R AU (m1d) 1,728 975 41 13 1,769 988 2,757
SOUNvVKUQ
Saeaz (%) 62.7% 35.4% 1.5% | 0.5% 64.2% 35.8% 100.0%
167 UsSUn 14 Totna usud Saosn Mfia (UKsU)
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ADIUKAINKAYUDVNSSUNIS (4051

NSSUNISUSUNY Kegvouazsgy

Js:mnn 91udu (AU) Sova: (%)

LNATNE 88.9%

IWAEYN 1 11.1%
WUSKI oKHEgLUAIBY

Js:inn 91udu (AU) Sosa: (%)

LNATE 66.7%

AT 3 33.3%
¥oVD1gUDLNSSUMS

91UduU

Js:zinn = C
v1® KUv Sou soga: (%)

41-50 U 1 0 1 11.1%
51-55 0 0 0 0 0.0%
56-60 U 0 0 0 0.0%
61-65 U 4 1 5 55.6%
66-70 U 3 0 3 33.3%
uINN31 70 U 0 0 0 0.0%
sou 8 1 9 100%

¥OVD1YUDVWUSKHISS:AUD

Soua: (%)
30-40 U y 0 1 11.1%
41-50 U > 2 4 33.3%
uINNo1 50 U 3 1 4 55.6%
Sou 6 3 9 100%
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SusumamsaiviadukdogUuatkaoinNisrivIuyDYWUINVIUDUGVIUKEQVIU “4039)

FrwouBdIWOMSHvIUSIVYDOWINDIUSIY Falug 2,726,184 1,120,726 | 4,759,356 | 2,786,194.26 | 1,175,875.18 | 3,962,069.44
SUdUKAMSAIUIALBUKSDRUGIKAODINMIS
rhviugavwinvIudUdvdukgavIU g 12 ! 3 37 3 40
FuouwinoAldsunatsuoinmsroudo
durgaviudoud 1 3uduty h 13 ! 14 87 3 40
SoaupuFudUWINOIUATGSULIALS UDINMS .
rﬁmuﬁ’oﬁunqomucﬁoud 1 Suduly TREAY 0.73 0.11 0.52 2.97 0.53 2.21
FwuouwdnouAldedsavnmsiiu AL 0 0 0 0 0 0
$ovaupvUdUWINIUAEEESaINMISTIIU Yasas 0 0 0 0 0 0
AW/ 1 A
N Falug 4.40 0.89 2.73 13.28 2.55 10.10
dasiMsuIaBUDINMSHIvIURUGDUUKYALIU .
' N19INNU
(LTIFR)
AL /200,000
B 0.88 0.17 0.54 2.66 0.51 2.02
FqTuaeu

waneun Auandalianisvitumssaminmun susudtinnulugjuaglsusumsimE Eneianises

msidansauwalagoqQuas o3

nsciyovNisan U 2565
----__

SLDUWUINOIUNDKUQ 1,766 897 1,766 921 1,769

Swouwdnouibdnsaranald - 897 1,289 921 1,261 988
SuouwlinmuRIdlBansanana ) 15 4 o7 27 35
51u:)uwﬁnmuﬁna‘uLnrhmunéomna‘?uqos:a:msamaao - 15 4 26 27 30

SIUDUWUNDIUANAULNMYIUKEDDINGUFQS:8:MSa1Aana
uazgorhviuciordoondull 10U - 10 3 25 27 25

9as1Nduuinviu (Return-to-Work Rate)
AnduLIvIUKELDINSI:MSAFUFOAVUED! . 93% | 100% | 96% 100% 85.71%

msAvDguDLWUNIU (Retention Rate)
g - o - ~ - - ) 0, 0, 0, 0,
ANdUUIMYIUKALDINS:B:MSAFUFaavudd? 67% 75% 93% 100% 83%

o4
wanewn s lulssmelannduaslssusunguaBninesiulougliwinaumaamnsn dansaie desgymsls

T ARINALNIMNNNL (Return-to-Work Rate) = (faWuquwumWumﬂ@ummmuummmumm”ﬂ”marmmmm/muquwummmuLwﬂwimmmmmm) x100

2

N13A9BEBININNNY (Retention Rate) = (mmuwummﬂn@ummmwmmnauzgm:ﬂzmimm@ammemmumwmmnuﬂﬂ 1 Tmnumiinaufindusyneu
NAIRNAUFATZLZNITANAREA) X 100
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AXLLUUADIURNWUUDOWUNDIU

EOS Score U 2565 U 2566 U 2567

Head Office 81% - 69.00%
Santiburi Koh Samui 7% 79.78% 86.99%
SAii Phi Phi Island Village 87% 91.25% 94.32%
SAii Laguna Phuket 85% 88.37% 92.05%
SAii Koh Samui Villas 97% 99.05% 98.63%
Crossroads Maldives 79% 81.16% 73.78%
SAii Lagoon Maldives 74% 74.45% 76.83%
Hard Rock Hotel Maldives 79% 81.84% 73.35%

naeAR Head Office vide drtinauluafinnstlssidiunn 21

mswaguudaowunoiu “or

U 2565' U 25662 U 25673

INUNdvAUS:NDU wunvutKL wunviuaPan wunviuthL wunviuaPan wunvIutKL wunviuaan

WUDOAT 91udu 9udu 9udu 9udu 9udu Sudu
(AU) (AU) (GL)] (AU) (GLY)] (AU)

Shudunorua 1,704 | 100% | 1,704 | 100% 2,687 100% | 2,687 | 100% | 2,757 | 100% | 2,757 | 100%
Shuoumstldsutlao 838 49% 387 23% 844 31% 690 26% 788 29% 688 25%
e 81y 622 74% 274 71% 560 66% 447 65% 493 18% 459 67%
Kogo 216 26% 113 29% 284 34% 243 35% 295 1% 229 33%

<30 | 436 | 52% 301 44% 441 56% 336 43%

<30 374 22% 163 45% b 289 | 66% 201 67% 277 63% 223 66%

ol 147 | 34% 100 33% 164 37% 113 34%

30-50 | 389 | 46% 371 54% 333 42% 309 39%

¥ovDNY 30-50 434 25% 217 52% 1 255 | 66% 232 63% 207 62% 201 65%
ol 134 | 34% 139 37% 126 38% 108 35%

> 50 19 2% 18 3% 14 2% 44 6%

> 50 30 2% 7 4% a4 16 84% 14 78% 9 64% 34 7%

] 3 16% 4 22% 5 56% 10 29%

g 299 18% 130 8% 227 17% 127 12% 216 27% 109 16%

wun Jadwa 539 32% 257 15% 564 42% 481 46% 248 9% 238 35%
uguaou W5 - - - - 261 38% 210 33% 283 10% 240 35%
uSIBLd - - - - 53 4% 95 9% 41 1% 101 15%

" annzlssusuiilEine Wmnsdanisiedusiliiusan Konotta Maldives Resort iiasanndaldidlaliiuannsuaslsiegluzaniannissaen

2

saungulssusumBmsdnnienielfidynnimednnisiaayaraniauen weliitusau Konotta Maldives Resort 1asanndaldidlaliivdnng
3 gaungulssusuimBmsdanismelfdynniEmedanisiaayaraniauan uazneingu Konotta Maldives Resort fifialsiiflal#t5inns 9 au
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DAS1IEOUYDVIDULADUWUTIUUAAIADULNUYDVRKTTVCIDRBIE (41052

usun 5as185UUDVIBULEDUWUZIULLAAIDULNUYD DRK VDRSS
(Company) (Remuneration ratio between Female: Male)

Head Office 68.85%

SAii Laguna Phuket 70.28%

SAii Phi Phi Island Village 80.28%

SAii Koh Samui Villas 97.06%

Santiburi Koh Samui 86.35%

CROSSROADS Maldives 18.39%

Hard Rock Maldives 15.13%

SAii Lagoon Maldive 14.91%

Total 36.82%
msHnausuwlnNvIU
vuuUs:u1tuMsNNDUSY

U 2567

vuus:utu Siudu Siudu U vuuUs:uitu
wunvu uag/Au wunvu luasg/Au wunvu was/Au

Head Office 44 624,812 14,200 54 280,237 5,190 60 429,037.65 | 7,150.63
Santiburi Koh Samui 183 38,309 209 214 168,538 788 216 44291271 | 2,050.52
SAii Phi Phi Island Village 292 108,978 373 294 113,483 386 332 247,480.82 | 74542
SAii Laguna Phuket 255 116,870 458 249 103,513 416 265 429,082.01 | 1,619.18
SAii Koh Samui Villas 53 122,619 2,314 63 39,173 622 67 96,092.50 | 1,434.22
Crossroads Maldives 329 1,019,585 1,107 310 1,685,679 5438 251 10,816.22 |  43.09
SAii Lagoon Maldives 251 537,739 193 301 283,936 943 269 528,166.17 | 1,963.44
Hard Rock Hotel

Maldives 341 444,899 175 323 572,785 1,773 346 418,039.15 | 1,208.21
Konotta Maldives Resort N/A N/A N/A N/A N/A N/A 9 N/A N/A
n&ulsousy Outrigger 907 2,260,106.25 | 2,491.85 879 408,203.76 464.40 941 937,431.60 | 996.21
sounvkuQ 2,663.00 | 527391646 | 1,980.44 | 2,687.00 | 3,536,151.29 | 1,316.02 2,756 3,539,059 | 1,284.13

171 USUnN 1oa Totna uwoud Saosn 51ﬁ_c1_$umuu)
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SuduB>TuvMsHnNDUSUUDVWLINDIU 404D

wanvunvkua | Ssluvmsiinausuniivkua $>luomsinousuloay
(Au) (5olwv) (3oWwv/Au/U)
msilnousuRvKUQ
SusuwlinounvkuQ 2,748 133,262 48.64
[3a1d] 996 53,401 53.62
LWFI
KTJL 1,744 79,736 45.72
s=auwiinoIu s:auUfuGims/usms 2,660 131,062 49.27
ua:wuRUAUGNU S:AUUSIS 80 2,071 25.89
msinousuyavd UNvILTKEY
SusuwlinounvkuQ 60 1,625 27.1
LWA KoYo 31 887 254
vIg 29 738 28.6
s:gTuvanmu s:Quduains/usms 51 1,450.5 28.4
Laswunuuamu S:GUUSKIS 9 174.5 19.4
MsANDUSUYDLISLUSUAUSTNUSKISSAMSID0
ShuouwunviunvKUQ 1,746 113,874 65.22
LWA KTJv 536 43,431 81.03
vIg 1,210 70,316 58.11
s:STuYVl]nmu s:auduanis/usms 1,713 112,783 65.84
LaswunuguaoU S:AUUSHIS 33 962 29.16
msinausuuovlsvusungy Outrigger
Susuwlinounokua 942 17,763.06 18.9
LWA KTYv 429 9,082.25 21.2
vy 505 8,681.93 17.2
s:ETuvanmu s:auduams/usms 896 16,828.7 18.8
LaswunuUamU S:AUUSKIS 38 934.3 246

naneue i Konotta Maldives Resort iasanndidlaiitlaliiusnislut 2567 waglietlureumnismeu
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LRQA

LRQA Independent Assurance

Statement

Relating to S Hotels and Resorts Public Company Limited’s
Sustainability Report for the calendar year 2024

This Assurance Statement has been prepared for S Hotels and Resorts Public Company Limited in accordance with our
contract but is intended for the readers of this Report.

Terms of engagement

LRQA was commissioned by S Hotels and Resorts Public Company Limited (SHR) to provide independent assurance on its
Sustainability Report 2024 (“the report”) against the assurance criteria below to a to a moderate level of assurance and
materiality of the professional judgement of the verifier using Accountability’s AA1000AS v3 for a type Il assurance.

Our assurance engagement covered SHR’s hotels in Thailand and self-managed hotels with franchise agreement
CROSSROADS in Republic of Maldives as per the locations listed below' and specifically the following requirements:
e  Confirming that the report is in line with GRI? Standards and;

- GRI 3-1 Process to determine material topics,

- GRI 2-6 Activities, value chain, and other business relationships, and;

e Evaluating the accuracy and reliability of SHR’s performance data and information for only the selected GRI indicators
listed below:

- Economics: GRI 202-1 Proportion of senior management hired from the local community.

- Environmental: GRI 302-1 Energy Consumption within the organization, GRI 303-3 Water withdrawal, GRI 303-4
Water discharge, GRI 303-5 Water consumption, GRI 305-1 Direct (Scope 1) GHG emissions, GRI 305-2 Energy
indirect (Scope 2) GHG emissions, GRI 305-3 Other indirect Greenhouse Gas (Scope 3) emissions, GRI 306-3 Waste
generated, GRI 306-4 Waste diverted from disposal, GRI 306-5 Waste directed to disposal, GRI 308-1 New suppliers
screened using environmental criteria.

- Social: GRI 403-9 Work-related injuries, GRI 403-10 Work-related ill health, GRI 405-2 Ratio on basic salary and
remuneration of women to men, GRI 414-1 New suppliers screened using social criteria.

Our assurance engagement excluded the data and information of SHR’s suppliers, contractors and any third parties mentioned
in the report. It also excluded the data and information of SHR’s other international locations.

LRQA'’s responsibility is only to SHR. LRQA disclaims any liability or responsibility to others as explained in the end footnote.
SHR’s responsibility is for collecting, aggregating, analysing and presenting all the data and information within the report and
for maintaining effective internal controls over the systems from which the report is derived. Ultimately, the report has been
approved by, and remains the responsibility of SHR.

LRQA’s Opinion

Based on LRQA'’s approach nothing has come to our attention that would cause us to believe that SHR has not, in all material

respects:

e Met the requirements above

o Disclosed accurate and reliable performance data and information as no errors or omissions were detected in the selected
GRI indicators listed above

e Covered all the issues that are important to the stakeholders and readers of this report.

The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality of the professional

judgement of the verifier.

Note: The extent of evidence-gathering for a moderate assurance engagement is less than for a high assurance engagement. Moderate assurance

engagements focus on aggregated data rather than physically checking source data at sites. Consequently, the level of assurance obtained in a

moderate assurance engagement is substantially lower than the assurance that would have been obtained had a high assurance engagement been
performed.

LRQA'’s approach

LRQA’s assurance engagements are carried out in accordance with our verification procedure. The following tasks though

were undertaken as part of the evidence gathering process for this assurance engagement:

e Assessing SHR’s approach to stakeholder engagement to confirm that issues raised by stakeholders were captured
correctly. We did this through interviews with responsible personnel and reviewing documents and associated records.

" Locations covered by LRQA’s assurance:

- Thailand: SAii Laguna Phuket, SAii Phi Phi Island Village, Santiburi Koh Samui, SAii Koh Samui Choengmon.

- CROSSROADS Maldives: SAii Lagoon Maldives, Curio Collection by Hilton, Hard Rock Hotel Maldives, Township&Marina.
2 https.//www.globalreporting.org
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LRQA

¢ Reviewing SHR’s process for identifying and determining material issues to confirm that the right issues were included in
their report. We did this by benchmarking reports written by SHR and its peers to ensure that sector specific issues were
included for comparability.

e Auditing SHR'’s data management systems to confirm that there were no significant errors, omissions or mis-statements
in the report. We did this by reviewing the effectiveness of data handling procedures, instructions and systems. We also
spoke with those key people responsible for compiling the data and drafting the report.

e Visiting and auditing SHR’s hotels in Thailand, namely, SAii Laguna Phuket, SAii Phi Phi Island Village, and remotely
auditing hotel in Republic of Maldives, via ICT platforms, namely Hard Rock Hotel Maldives, SAii Lagoon Maldives, and
Township & Marina, to validate site data and information for the selected GRI indicators.

Observations

Further observations and findings, made during the assurance engagement, are:

e  Stakeholder inclusivity:
We are not aware of any key stakeholder groups that have been excluded from SHR'’s stakeholder engagement process.
The content of SHR’s Sustainability Report reflects the views and expectations of these stakeholders.

o Materiality:
SHR has established comprehensive criteria for determining which issue is material and that these criteria are not biased
to the company’s management, and are relevant to the operations.

e Responsiveness:
SHR has processes in place to respond to various stakeholder groups; specifically, hotel properties’ communication and
engagement processes were deemed sufficient and responsive.

e Impact:
SHR has a marine discovery center (MDC) in Thailand and Republic of Maldives. Whilst SHR is monitoring marine diversity
annually, they have yet to set a clear target.

e Reliability:
Data management systems were well established; though SHR should carry out periodic internal quality control checks
on their data and information collection and calculation system to prevent any errors being identified at corporate level in
future reports.

LRQA'’s standards, competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The
outcome of all verification and certification assessments is then internally reviewed by senior management to ensure that the
approach applied is rigorous and transparent.

This verification is the only work undertaken by LRQA for SHR and as such does not compromise our independence or
impartiality.

Wiriya Rattanasuwan Dated: 19" March 2025
LRQA Lead Verifier

On behalf of LRQA (Thailand) Limited,

252/123 Muang Thai-Phatra Complex Tower B, 26 floor,

Unit 252/123 (C) Ratchadaphisek Rd., Huaykwang Sub-district,
Huaykwang District, Bangkok 10310, Thailand.

LRQA reference: BGK00001169

LRQA its affiliates and subsidiaries, and their respective officers, employees or agents are, individually and collectively, referred to in this clause as
'LRQA". LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information
or advice in this document or howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this
information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out in that contract.

The English version of this Assurance Statement is the only valid version. LRQA assumes no responsibility for versions translated into other languages.
This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety.
Copyright © LRQA, 2025.
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GRI content index

Statement of Use

GRI 1 Used

S Hotels & Resorts Public Company Limited (SHR) has reported the information cited
in this GRI content index for the period from 1 January to 31 December 2024 with

reference to the GRI Standards.

GRI 1: Foundation 2021

Applicable GRI Sector Standard (s) Hospitality

GRI STANDARD DISCLOSURE LOCATION

GRI 2: General Disclosures 2021

2-1

2-3

2-4

2-6

2-7

2-8

2-9

2-13

2-14

2-15

2-16

Organizational details

Entities included in the organization’s sustainability
reporting

Reporting period, frequency and
contact point

Restatements of information

External assurance

Activities, value chain and other business
relationships

Employees

Workers who are not employees

Governance structure and composition

Nomination and selection of the highest
governance body

Chair of the highest governance body

Role of the highest governance body in overseeing
the management of impacts

Delegation of responsibility for managing impacts
Role of the highest governance body
in sustainability reporting

Conflicts of interestl

Communication of critical concerns
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SD Report P.8 & 14
56-1 One Report P.41,162

SD Report P13
56-1 One Report P.110

SD Report P13 & 19
56-1 One Report P.188

SD Report P.170-171

SD Report P.30-31

SD Report P.104-109
56-1 One Report P.182
SD Report P.106

SD Report P.132

56-1 One Report P.162-165

56-1 One Report P.24, 174-175

56-1 One Report P.165

56-1 One Report P.166

SD Report P.132-133
56-1 One Report P.102-107

SD Report P.33, 52-53
56-1 One Report P.176

56-1 One Report P.224

SD Report P.138
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GRI STANDARD DISCLOSURE LOCATION

GRI 3: Material Topics 2021

GRI 201: Economic Performance
2016

SUSTAINABLE DIVERSITY

2-17

2-18

2-20

2-21

2-22

2-23

2-24

2-25

2-26

2-27

2-28

2-29

2-30

3-1

3-2

3-3

2011

201-2

201-3

201-4

Collective knowledge of the highest governance
body

Evaluation of the performance of the highest
governance body

Remuneration policies

Process to determine remuneration

Annual total compensation ratio

Statement on sustainable development strategy

Policy commitments

Embedding policy commitments

Processes to remediate negative impacts

Mechanisms for seeking advice and raising
concerns

Compliance with laws and regulations

Membership associations

Approach to stakeholder engagement

Collective bargaining agreements

Process to determine material topics

List of material topics

Management of material topics

Direct economic value generated and distributed

Financial implications and other risks and

opportunities due to climate change

Defined benefit plan obligations and other
retirement plans

Financial assistance received from government
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56-1 One Report P.195, 324-340

56-1 One Report P.207

56-1 One Report P.211

56-1 One Report P.151, 181, 211

SD Report P.168

56-1 One Report P.211-213

SD Report P.10, 36-37 & 46
56-1 One Report P.132

SD Report P.33
56-1 One Report P.166-169

SD Report P.33-37
56-1 One Report P.214-219

SD Report P.129
56-1 One Report P.122

SD Report P.139
56-1 One Report P.219

SD Report P.35, 133-138
56-1 One Report P.218

SD Report P.30-31 & 55

SD Report P.55

SD Report P.55

SD Report P.55

SD Report P.116-120

56-1 One Report P.6

SD Report P.135
56-1 One Report P.105



GRI STANDARD DISCLOSURE LOCATION

GRI 202: Market Presence 2016 202-1 Ratios of standard entry level wage by gender
compared to local minimum wage

202-2 Proportion of senior management hired from the SD Report P.161-162
local community

GRI 203: Indirect Economic 203-1 Infrastructure investments and services supported
Impacts 2016

203-2 Significant indirect economic impacts

GRI 204: Procurement 204-1 Proportion of spending on local suppliers SD Report P.118
Practices 2016

GRI 205: Anti-corruption 2016 205-1 Operations assessed for risks related to corruption SD Report P.132
56-1 One Report P.105, 218

205-2 Communication and training about anti-corruption SD Report P.138
policies and procedures 56-1 One Report P.217-218
205-3 Confirmed incidents of corruption and actions SD Report P.133
taken 56-1 One Report P.217-218
GRI 206: Anti-competitive 206-1 Legal actions for anti-competitive behavior, 56-1 One Report P.154
Behavior 2016 anti-trust, and monopoly practices
GRI 207: Tax 2019 207-1 Approach to tax

207-2 Tax governance, control, and risk management

207-3 Stakeholder engagement and management of
concerns related to tax

207-4 Country-by-country reporting

GRI 301: Materials 2016 301-1 Materials used by weight or volume

301-2 Recycled input materials used SD Report PN

301-3 Reclaimed products and their packaging materials

GRI 302: Energy 2016 302-1 Energy consumption within the organization SD Report P.89

302-2 Energy consumption outside of the organization

302-3 Energy intensity SD Report P.89
302-4 Reduction of energy consumption SD Report P.89
302-5 Reductions in energy requirements of products SD Report P.89

and services
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GRI STANDARD DISCLOSURE LOCATION

GRI 303: Water and Effluents 303-1 Interactions with water as a shared resource SD Report P.100
2018
303-2 Management of water discharge-related impacts SD Report P.99 & 157
303-3 Water withdrawal SD Report P.157
303-4 Water discharge SD Report P.157
303-5 Water consumption SD Report P.99 & 157
GRI 304: Biodiversity 2016 304-1 Operational sites owned, leased, managed in, or SD Report P.65

adjacent to, protected areas and areas of high
biodiversity value outside protected areas

304-2 Significant impacts of activities, products and SD Report P.64-65, 67, 69-73
services on biodiversity

304-3 Habitats protected or restored SD Report P.70-72 & 75

304-4 IUCN Red List species and national conservation list SD Report P.76-77
species with habitats in areas affected byoperations

GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions* SD Report P.82
305-2 Energy indirect (Scope 2) GHG emissions* SD Report P.82
305-3 Other indirect (Scope 3) GHG emissions* SD Report P.82
305-4 GHG emissions intensity* SD Report P.89
305-5 Reduction of GHG emissions SD Report P.89-90

305-6 Emissions of ozone-depleting substances (ODS)

305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and
other significant air emissions

GRI 306: Waste 2020 306-1 Waste generation and significant waste-related SD Report P.94-95
impacts
306-2 Management of significant waste-related impacts SD Report P.93
306-3 Waste generated SD Report P.94 & 156
306-4 Waste diverted from disposal SD Report P.94-95
306-5 Waste directed to disposal SD Report P.94 & 156

RNELUR * IFRS S2 (Climate-related Disclosures) : Climate-related Metrics and Targets
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GRI STANDARD DISCLOSURE LOCATION

GRI 308: Supplier Environmental
Assessment 2016

GRI 401: Employment 2016

GRI 402: Labor/Management
Relations 2016

GRI 403: Occupational Health
and Safety 2018

GRI 404: Training and
Education 2016

GRI 405: Diversity and Equal
Opportunity 2016

308-1

308-2

4011

401-2

401-3

402-1

403-1

403-2

403-3

403-4

403-5

403-6

403-7

403-8

403-9

New suppliers that were screened using
environmental criteria

Negative environmental impacts in the supply
chain and actions taken

New employee hires and employee turnover
Benefits provided to full-time employees that are
not provided to temporary or part-time employees
Parental leave

Minimum notice periods regarding operational
changes

Occupational health and safety management
system

Hazard identification, risk assessment, and incident
investigation

Occupational health services

Worker participation, consultation, and communication
on occupational health and safety

Worker training on occupational health and safety

Promotion of worker health

Prevention and mitigation of occupational health
and safety impacts directly linked by business
relationships

Workers covered by an occupational health and
safety management system

Work-related injuries

403-10 Work-related ill health

404-1

404-2

404-3

405-1

405-2

Average hours of training per year per employee

Programs for upgrading employee skills and
transition assistance programs

Percentage of employees receiving regular
performance and career development reviews

Diversity of governance bodies and employees

Ratio of basic salary and remuneration of women
to men
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SD Report P.106
SD Report P.110
56-1 One Report P.183

SD Report P.169

SD Report P.112-115
56-1 One Report P.185

SD Report P.113

SD Report P.113-115
56-1 One Report P.185

SD Report P.115
56-1 One Report P.185

SD Report P.110 & 114-115
56-1 One Report P.185

SD Report P.114
56-1 One Report P.185

SD Report P.115
56-1 One Report P.185

SD Report P.166
56-1 One Report P.185

SD Report P.166
56-1 One Report P.185

SD Report P.166
SD Report P.169
56-1 One Report P.186

SD Report P.107-110 & 169
56-1 One Report P.185-186

SD Report P.104 & 110
56-1 One Report P.187

SD Report P.160
56-1 One Report P.182

SD Report P.168
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GRI STANDARD DISCLOSURE LOCATION

GRI 406: Non-discrimination
2016

GRI 407: Freedom of Association
and Collective Bargaining 2016

GRI 408: Child Labor 2016

GRI 409: Forced or Compulsory
Labor 2016

GRI 410: Security Practices 2016

GRI 411: Rights of Indigenous
Peoples 2016

GRI 413: Local Communities
2016

GRI 414: Supplier Social
Assessment 2016

GRI 415: Public Policy 2016

GRI 416: Customer Health and
Safety 2016

GRI 417: Marketing and Labeling
2016

GRI 418: Customer Privacy 2016
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406-1

407-1

408-1

409-1

410-1

411-1

413-1

413-2

414-1

414-2

415-1

416-1

416-2

4171

417-2

417-3

418-1

Incidents of discrimination and corrective actions
taken

Operations and suppliers in which the right to
freedom of association and collective bargaining
may be at risk

Operations and suppliers at significant risk for
incidents of child labor

Operations and suppliers at significant risk for
incidents of forced or compulsory labor

Security personnel trained in human rights policies
or procedures

Incidents of violations involving rights of
indigenous peoples

Operations with local community engagement,
impact assessments, and development programs

Operations with significant actual and potential
negative
impacts on local communities

New suppliers that were screened using social
criteria

Negative social impacts in the supply chain and
actions taken

Political contributions

Assessment of the health and safety impacts of
product and service categories

Incidents of non-compliance concerning the health
and safety impacts of products and services

Requirements for product and service information
and labeling

Incidents of non-compliance concerning product
and service information and labeling

Incidents of non-compliance concerning marketing
communications

Substantiated complaints concerning breaches of
customer privacy and losses of customer data
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SD Report P.127

SD Report P.144-145

SD Report P.144-145

SD Report P.144-145

SD Report P.127
SD Report P.116-126

56-1 One Report P.116

SD Report P.146
56-1 One Report P.116

SD Report P.144-146

SD Report P.152
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